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CAUTION! HIGH COMPRESSOR TEMPERATURE IS NORMAL. DO NOT TOUCH.

Condensing Unit Size 6/9/12 16 24 30/36/48 60

Evaporator Unit Size 4/6/9/12 16 24 36/48 N/A

Discharge Connection Size 1/4" 1/4" 3/8" 3/8" 5/8"

Suction Connection Size 3/8" 1/2" 5/8" 3/4" 7/8"
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The following warranty is extended to cover marine air
conditioners manufactured or supplied by Dometic
Corporation, and is subject to qualifications indicated.
Dometic warrants for the periods set forth below that
products manufactured or supplied by it will be free from
defects in workmanship and material, provided such
products are installed, operated, and maintained in
accordance with Dometic’s written instruction.

ALL IMPLIED WARRANTIES INCLUDING MERCHANT-
ABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
ARE LIMITED TO THE TERMS AND PERIODS OF
WARRANTY SET FORTH BELOW AND, TO THE EX-
TENT PERMITTED BY LAW, ANY AND ALL IMPLIED
WARRANTIES ARE EXCLUDED.

Warranty with the Elite or Passport I/O digital con-
trols (Coverage applies to units manufactured on or after
03/01/03 and applies only to units equipped with Elite or
Passport I/O digital controls at the Dometic factory.):
Components comprising of the Passport I/O circuit
boards, Elite or Passport I/O digital displays, and associ-
ated cables are warranted for a period of three (3) years
from the date of installation, but not to exceed four (4)
years from the date of manufacture at the Dometic
factory. All other components comprising a complete
system (excluding pumps and pump relay panels) on a
new installation are warranted for a period of two (2)
years from the date of installation, but not to exceed
three (3) years from the date of manufacture at the
Dometic factory. Pumps and pump relay panels are
warranted for a period of one (1) year from the date of
installation, but not to exceed two (2) years from the date
of purchase. OEM installed equipment warranties begin
with the purchase of the vessel, not from the date of
installation.

Warranty with MCP (Mechanical Control Panel)
control: Components comprising a complete system on
a new installation are warranted for a period of one (1)
year from the date of installation, but not to exceed two
(2) years from the date of manufacture at the Dometic
factory. OEM installed equipment warranties begin with
the purchase of the vessel, not from the date of installa-
tion.

In addition, Dometic will pay labor costs and travel as

MANUFACTURERS LIMITED WARRANTY AGREEMENT

outlined in its Schedule of Limited Warranty Allow-
ances for removal and reinstallation of such components
for a period of one (1) year from the date of installation,
but not to exceed two (2) years from the date of manu-
facture at the Dometic factory. OEM installed equipment
warranties begin with the purchase of the vessel, not
from the date of installation. Warranty will be paid in
accordance with our established schedule of allowances.
Compensation for warranty repairs is only made to
Dometic authorized service companies.

Dometic will repair, or replace at its option, components
found to be defective due to faulty materials or workman-
ship, when such components, examined by an authorized
service dealer or a factory service representative, are
found to have a defect for which the company is respon-
sible. Refer to Manufacturer’s Limited Warranty Policy
for complete coverage and exclusions. Replacement
components are warranted for the duration of the remain-
ing warranty period in effect on the original component.
In the event that a unit has to be returned to the factory,
it must be properly packaged to prevent shipping dam-
ages. If packaging is not available, Dometic will provide it
at no charge. The warranty may be voided on any piece
of equipment or component that is damaged due to
improper packaging.

This limited warranty is extended in lieu of all other
warranties, agreements or obligations, expressed or
implied, concerning Dometic’s components. This warranty
is extended only to the original purchaser and is not
transferable. This warranty shall be governed by the laws
of the State of Florida and gives the original first end
user definite legal rights.

This warranty does not cover damages incidental and/or
consequential to the failure of Dometic’s equipment
including but not limited to; normal wear, accident,
misuse, abuse, negligence, improper installation, lack of
reasonable and necessary maintenance, alteration, civil
disturbance or acts of God.

No person or dealer is authorized to extend any other
warranties or to assume any other liabilities on Dometic’s
behalf, unless made or assumed in writing by an officer
of Dometic.
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DISTRIBUTOR LISTING

Alabama
Arkansas
Colorado
Kansas
Louisiana
Mississippi
Missouri
Nevada
New Mexico
Oklahoma
Texas
Utah

Georgia
North Florida
North Carolina
South Carolina
Tennessee

Illinois
Indiana
Iowa
Kentucky
Michigan
Minnesota
N. Dakota
Ohio
S. Dakota
Wisconsin

Idaho
Montana
Oregon
Washington
Wyoming

AER Marine Supply
2301 Nasa Road One
Seabrook, TX 77586
Contact: Richard S. Miller
Tel: (800) 767-7606

(281) 474-3276
Fax: (281) 474-2714
E-mail: rsmiller@aersupply.com

Beard Marine Savannah
3101 River Drive
Savannah, GA 31404
Contact: Lynn Stork
Tel: (800) 286-2674

(912) 356-5222
Fax: (912) 692-1006
E-mail: beardsav@aol.com
Website:  www.beardmarine.com

Midwest Marine Supply
24300 Jefferson Avenue
St. Clair Shores, MI 48080
Contact: Dan Gruninger
Tel: (586) 778-8950
Fax: (586) 778-6108

American Marine Contractors
8313 46th Place West
Mukilteo, WA  98275
Contact: Gene Lawing
Tel: (206) 660-2240
Fax: (425) 740-0246
E-mail: glawing@earthlink.net

Delaware
Maryland
Pennsylvania
Virginia

New York
New Jersey

Connecticut
Maine
Massachusetts
New Hamphsire
Rhode Island
Vermont

Arizona
California
Hawaii
Mexico

Ocean Options - Mid Atlantic
2830 Solomons Island Road
Edgewater, MD 21037
Contact: Mike Bowden
Tel: (800) 400-8043

(410) 266-8033
Fax: (410) 841-2461
E-mail: Sales@oceanoptions.com
Website: www.oceanoptions.com

Marine Specialists
2231 5th Avenue, Unit 17
Ronkonkoma, NY 11779
Contact: Mike Budney
Tel: (631) 580-0545
Fax: (631) 580-0551
E-mail: Sales@marinespecialists.com
Website: www.marinespecialists.com

Ocean Options
95 Riverside Drive
Tiverton, RI 02878
Contact: Mike Bowden
Tel: (401) 624-7334
Fax: (401) 624-8050
E-mail: Sales@oceanoptions.com
Website: www.oceanoptions.com

Southern California Marine
Enterprises
1214 Rosecrans Street
San Diego, CA 92106
Tel: (888) 657-1606
Fax: (619) 226-0496
E-mail: sales@southerncalmarine.com
Website: www.southerncalmarine.com

INTERNATIONAL

      Please contact us for international dealers & distributors
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Dometic Corporation, Marine Division

2000 N. Andrews Ave. • Pompano Beach, FL 33069-1497 USA
Phone: 954-973-2477 • Fax: 954-979-4414

24/7 Support for United States & Canada
8:00 AM to 5:00 PM Eastern Time: 800-542-2477
After hours and weekends: 888-440-4494

International Sales & Service
Europe and the Middle East: +44(0)870-330-6101
For all other areas visit our website to find your nearest distributor.

Website: www.dometicusa.com • Email: marinesales@dometicusa.com
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