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Available Models for Each country

Audtrdia, New Zedand FAX-727, FAX-737TMC
Others FAX-717, FAX-727, FAX-73TMC

THISEQUIPMENT ISDESIGNED TO WORK WITH A TWOWIRE ANALOGUE PSTN LINE
ATTED WITH THE APPROPRIATE CONNECTOR.

APPROVAL INFORMATION

Brother advises thet this product may not function correctly in acourtry other than which it was
originally purchased, and does nat offer any warranty in the event that this product is used on public
telecommunication linesin ancther country.




Using This Manual

Thank you for purchasing a Brother fax machine (FAX).

Thismachine has been designed to be simpleto use, with L CD screen prompts to guide you through
functions. However, you can use your machinetoitsfullest potentia by taking afew minutesto read
this manual.

Additionally, your machine can print a Help List. Make sure that there is no

) @ < document in the Automatic Document Feeder, and press Copy/Reports and
press 1 to print a list of basic operational steps and functions.

Finding Information

All chapter headings and subheadings arelisted in the Table of Contents. Y ou will be abletofind
information about a gpecific feature by checking the Index at the back of thismanua. Also,
throughout this manual, you will see specia symbals derting you to important information,
crossreferences, and warnings. Illustrations of some screen displays aso hdp you choose the
correct key-presses.

Symbols Used In This Manual

) @ : Note or additional information.

The machine would be damaged or would not work correctly if this is not
observed.

ﬂ Warnings detail precautions you must take to avoid possible personal
injury.



User -Friendly Programming

We have designed your fax machine with on-screen programming using navigation keys.
User-friendly programming helps you take full advantage of all the functions your machine hasto
offer. (See Usng This Manual, pagei.)

Because you do dl your programming on the LCD, we created step-by-step on-screen prompts to
help you program your machine. All you need to doisfollow the prompts asthey guideyou through
the function menu selections and programming options and settings.

A complete list of the function selections, options, and settings thet are availableis provided inthe
gppendix of this manual. (See Menu Mode & Menu Sdection Table, page 100.)

Function Mode

You can access the Function Mode by pressing Menu/Set.

When you enter the Function Mode, your machine displays alist of main menu options from which
you can choose. These options appear one after the other onthedisplay. Sdect an option by pressing
Menu/Set when the option appears onthe LCD.

You can “scroll” more quickly through options by pressing 3. When the screen displays your
selection, press Menu/Set. (Use ¢ to scroll backward if you passed your choice or to save key
srokes. Both arrow keys show dl options, in the opposite order.)

When you finish afunction, the screen displays ACCEPTED.

If you want to exit the Function Mode, press Stop/Exit.

Alternating Displays

The LCD sometimes dternates between the currently sdected option, and a help message giving
brief instructions about how to proceed. The display you will probably see most oftenis shown
bel ow, showing you that when you place adocument in the feeder, you can either did a number to
send it asafax or press the copy key to make acopy of the document.

([FAX: NO. & START ])
(COPY: PRESS COPY])




Quick Reference Guide

Sending Faxes
Automatic Transmission

1 Insert the document face
down in the Automatic
Document Feeder.

2 Enter the fax number you
want to call.

3 Press Fax Start.

Receiving Faxes
Select Receive Mode

Press Receive Mode to select
FAX ONLY, FAX/TEL,
TAD:ANSWER MACH. (FAX-
717/727) or MC:MSG CTR
(FAX-737MC) or MANUAL.

If you select FAX/TEL, make
sure you set Ring Delay and F/T
Ring Time.

Storing Numbers

Storing One Touch Dial
Numbers

1 Press Menu/Set, 6, 1.

2 Press One Touch key
where you want to store a
number.

3 Enter a number (up to 20
digits), and then press
Menu/Set.

4 Enter a name (or leave it
blank), and then press
Menu/Set.

5 Press o or ¢ to select
the type of number and
press Menu/Set.

6 Press (o or ¢ to select if
you set ANTI JUNK to ON
(or OFF) and press
Menu/Set. (Not available in
Australia and New
Zealand)

7 Press Stop/Exit.

Storing Speed Dial Numbers
1 Press Menu/Set, 6, 2.

2 Enteratwo-digit Speed Dial
number and then press
Menu/Set.

3 Enter a number (up to 20
digits), and then press
Menu/Set.

4 Enter a name (or leave it
blank), and then press
Menu/Set.

5 Press o or ¢ to select
the type of number and
press Menu/Set.

6 Press (o or ¢ to select if
you set ANTI JUNK to ON
(or OFF) and press
Menu/Set. (Not available in
Australia and New
Zealand)

7 Press Stop/Exit.



Dialling Operations
One Touch Dialling

1 Insert the document face
down in the Automatic
Document Feeder.

2 Press One Touch key
where you want to call.

3 Press Fax Start.

Speed Dialling

1 Insert the document face
down in the Automatic
Document Feeder.

2 Press Search/Mute, then
press # and the two-digit
Speed Dial number.

3 Press Fax Start.

Search

1 Insert the document face
down in the Automatic
Document Feeder.

2 Press Search/Mute, and

then enter the first letter of

the name you are looking
for.

3 Press @ or @ to search
the memory.

4 Press Fax Start, when the
LCD shows the name you

want to call.

Making Copies
Making a Single Copy

1

Insert the document face
down in the Automatic
Document Feeder.

Press Copy/Reports twice.

Sorting Multiple Copies

1

Insert the document face
down in the Automatic
Document Feeder.

Press Copy/Reports.
Enter the number of copies
you want (up to 99).

Press Menu/Set.

Press o or ¢ to select

SORT, and then press
Copy/Reports.



Table of Contents

PREPARATION AND SIMPLE USE GUIDE

BASIC USE
Chapter 1

Chapter 2

Chapter 3

Chapter 4

Chapter 5

Chapter 6

Preparation and Simple Use Guide

Advice for Preparation and Smple Use Guide ........ccccoeeevenererinerenene 4
FAX-717/727 Control Panel OVEIVIEW..........c.ccvereeuneeirerensereseeineinens 8
FAX-737MC Control Panel OVEIVIEW...........cccueveernenineeeeneeseseieaes 10
Setup

INITIA SEHINGS.....ccveeieieeireri et 12
CUSIOM SETINGS. ..e et s 14
Méody Settings (Only for FAX-737MC) ......coovreereenrnenerieieeenne 16
Storing Numbersfor Easy Dialing ........oovvevncineceinre e 17
Sending a Fax

SCANNING AQJUSIMENT.......ovieieeeeirieeriet et 20
SENAING OPEraiON ...c.cveeeeeeiee et e s 20
Dialing @aNUMDEY ..o 21
Receiving a Fax

ANSNVEr MOUE SELINGS ...ttt sere e e 23
RECAIVING BFAX ....vviiieereririeer ettt s 26
Making Copies

COPY FUNCLIONS.......cviieieeie ettt et e 28
Telephone

MaKING ACEI ...t s 30
ANSVENG B CEI ... 32
Printing Reports

Transmission Report and Journal Setting........cccovevveverieecsieeecenceenene 33
USiNg the REDOMS K@Y ... 34



ADVANCED USE

Chapter 7
Chapter 8

Chapter 9

Chapter 10

Chapter 11

Chapter 12

Advanced Sending
AAVaNCEd OPEFALIONS. .....cceerurererieireeerese et

Advanced Receiving
Operation from an External or Extenson Teephone.........ccocoveenene

Telephone Service

Telephone Sarvicefor Australia (Telstra® DUet) ...........covevveeernneneee,
Telephone Servicefor New Zedland..........cocveeevccnnnnensieceene
Telephone Servicefor SOmMe COUNLIES.......c.coceeerererererieeeieiesesereenens

Polling

POIING RECAIVE.......oeerieeceeee s
POHEA TraNSMIL.......coeeeeececer e
SECUNE POITNG ..t e

Remote Fax Options (Only for FAX-717/727)
FaX FOWaING. ......cuciieeirerirerietceee e
REMOLE REITTEVEL .........cceeeeerereeceer s

Message Centre (Only for FAX-737MC)

Message Cantre MO ......c..oueereeieeee et
Fax FOrwarding/Paging.........ccvueuereeererinnerieiesieiese e eee s
REMOLE RELTTEVEL ...

MAINTENANCE

Chapter 13

Troubleshooting and Maintenance

Error MESSA0ES ..ottt
Document Jams and Paper JAMS.........ccovvirieenieeneneeneres s
Difficulty With Operation............cocoeeeureeireneeeneses s seseeseseseseeees
Regular MaiNTENANCE.......coueuereeeeceeererine sttt
Packing and Shipping the Machine ...

IMPORTANT INFORMATION

Chapter 14

Vi

Important Safety Information

Important Information for AUSIFAia.......cocueeeeeennenreereeeeee
Important Information for New Zedand............cccovenvniincencnene,
Important Information for Some CouNtries.........coveevrverieiecceenenes



APPENDIX
Chapter 15 Specifications

SPECITICALIONS ...t 98
Menu Mode & Menu Sdection Table........ooveeeeeennnneneeees 100
ENLEring TEXE ....covooeeeeeeeee ettt 106
ADOUL FaX MaChINES..........covreeeeeeierrrrseeee e 107
GlOSSAY ..ottt bt 108
INGEX ..ottt bbb 11
ACCESSONY LISt ...ttt ere e e 114

Vil



Preparation and Simple Use Guide

Simple steps to prepare and use the machine.

Follow these smple steps below to prepare and use the machine.

However, before you perform these steps, refer to the Important Information (page 91), and
Advicefor Preparation and Smple Use Guide (page4).

If you need further informetion, refer to BASIC USE or ADVANCED USE.
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1 Make sure you have the items shown below

Check that you have the following items:

— ... Paper
Adapter ... ... ... ... 7 Wire Extension
(Only for Australia) 19

Telephone

P Ti
Line Cord aperiray

. OneTouch
Telephone . Name Label

Handset

Handset g
Curled Cord” @ .
.. User’s Guide

- Quick Setup Guide

* The printing cartridgeis aready ingdled in the machine.

. Keep the packing materials for possible future transport. Failure to pack

2 Read the Quick Setup Guide
Follow the instructions on the Brother Quick Setup Guideto set up the machine.

3 Setting the Dialling Mode (Tone/Pulse) (Not available in New Zealand)
@© PressMenu/Set, 1, 1. The screen prompts you to select TONE or PUL SE.

® Use (o or ¢ to sdect the didling mode, and press Menu/Set when the screen displays
the dialling mode you want.

® Press Stop/Exit.

4 Using the telephone

@ Pick up the handset.

® When you hear adid tone, dia the number, using the dia pad.
® To hang up, replace the handset onitscradle.




5 Setting the Document

m  Documents must be between 14.8 and 21.6 cmwide, and 15 and 60 cm long. Y our fax
machine can only scan animage 20.8 cm wide, regardless of how wide the paper is.

m  Make sure you insert documents face down, top edgefirst.
m  Adjust the pgper guidesto fit the width of your document.

m  The Automatic Document Feeder can hold up to 10 pages, feeding each oneindividudly
through the fax machine. Use standard (64 gsm~90 gsm) paper when using the Automatic
Document Feeder; if you are using heavier paper, feed each sheet individualy to prevent
paper jams.

m  PressResolution (beforeyou send thefax) to sdect the resol ution for the document you are
sending. If you wish to send in STANDARD resolution, i.e. agenerd fax with no graphics,

then the default is STANDARD, and the resol ution button need not be pressed. (See
Resolution, page 20.)

7 + DONOT use, curled, wrinkled paper, folded, ripped paper, or paper with
staples, paper clips, paste, or tape attached.

» DO NOT use, cardboard, newspaper or fabric.

» DO NOT use paper on which correction fluid has been used.

* Make sure documents written with ink are completely dry.

6 Sending afax automatically

@® Insert the document face down in the Automatic Document Feeder.
@ Enter thefax number you want to call.

® PressFax Start.
IMPORTANT: Do not pick up the handset.




7 Making a Single Copy

@ Insert the document face down in the Automatic Document Feeder.
@ Press Copy/Reports.

® Press Copy/Reports. (See Making Copies, page 28.)
To cancd, press Stop/Exit.

Y our machine cannot scan anything doser than 4 mm from the edge of the paper.

. Do NOT pull the paper while copying is in progress.

8 Setting up the Answer phone (MC) (Only for FAX-737MC)

@ PressMenu/Set, 8, 1. The screen prompts you to choose aDOC (Document) setting.

@ Press (o) or &> to select ON (or OFF), and press Menu/Set.
The screen prompts you to choose aVOI CE stting.

® Press (o, or (7 to select your setting fromthelist (ON, OFF or EXT), and press
Menu/Set when the screen displays your selection.

@ Press Stop/Exit.
® PressMenu/Set, 8, 3. The screen prompts you to choose an OGM.

® Press (o or ¢ toreachMSG CTR OGM.
Thisisthe only setting you can sdect if you want to turn the Message Centre on.

@ Press Menu/Set.
Press ¢ or ¢ to sdlect RECORD M SG and press Menu/Set.

® Pick up the handset to record a message.
For example: Hello. We are unableto takeyour cal a thistime. Pleaseleave amessage fter
the tone. If you wish to send afax, pleasepress x 51 (% 91 for New Zedland), wait for the
fax tones, then press the start button on your machine. (See Recording the Message Centre' s
Outgoing Message (MSG CTR OGM), page 66.)

Replace the handset. The Message Centre plays your OGM.
@ Press Stop/Exit.
@ Activate Message Centre (MC) Mode by pressing .

>
= 0O
=
Dy
=>
22
m=
O
wn =2
m




Advice for Preparation and Simple Use Guide

Packing

Whenever you trangport the machine, use the packing materialsthat came with your machineand
pack the machine correctly.

Choosing a Location

Placeyour fax machine on aflat, stable surface, such asadesk. Sdlect aplacethat isfree of vibration
and shocks. Locate the mechine near atelephone socket and a standard, earthed Mains socket.
Avoid placing your machinein abusy area. Do not place near hegters, air conditioners, water,
chemicasor refrigerators. Do not expase the machineto direct sunlight, excessive heat, moisture or
dust. Do not connect your machineto dectrica outlets controlled by wall switches or automatic
timers. Disruption of power can wipe out information in the unit’s memory. Do not connect your
meachineto electrica outlets on the same circuit as large gppliances or other equipment that might
disrupt the power supply. Avoid connecting the fax machine near to interference sources, such as
speakersor the base units of cordless phones.

Connecting the Power Cord

+ This fax must be earthed using a 3-pin plug.

+ Since the machine is earthed through the power outlet, you can protect
yourself from potentially hazardous electrical conditions on the telephone
network by keeping the power to your machine on when you connect it to
atelephone line. Similarly, you can protect yourself when you want to
move your machine, by disconnecting the telephone line first, and then
the power cord.

+ Lightning and power surges can damage this product! We recommend
that you use a quality surge protection device on the AC power line as well
as on the telephone line, or unplug the lines during a lightning storm.

Memory Storage

Your machineis equipped with aninternal battery whichwill keep the date and timeinformation for
up to about 48 hours after power has been cut off. After thistime, the date and time will belost and
you will haveto re-enter the information. In the event of a power failure, al settingsin the menus
are stored permanently except for the settings that are valid for the next fax only (e.g. contrast,
overseas mode).

The FAX-737MCwill retain any documents or voi ce messages stored into the memory for upto 15
hours after a power interruption.

The FAX-717/727 will nat retain any documents stored into the memory after a power interruption.



Connecting an External Telephone Answering Device (TAD)

Connections Z=
O X
1 Youmay connect an external TAD to your machine, as shown below. 03
=+
e
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c O
wn =2
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7
7,

(Example for Australia)

2 Set the number of rings to one or two on your externa TAD. (Thefax machine's Ring Delay
setting does not gpply.)

3 Record the outgoing message on your external TAD (see next page).
4 Set the external TAD to answer calls.
5 Set MESSAGE STORE (Function menu 8-1) to VOICE:EXT. (Only for FAX-737MC)

6 Setthe Answer Modeto TAD:ANSWER MACH.. (Only for FAX-717/727)
On FAX-737MC, st the Answer ModetoMC:MSG CTR.

Do notconnect a TAD elsewhere on the same phone line—your machine and
TAD will both try to control the line.




Outgoing Message (OGM) of External TAD
Timing isimportant in recording this message.

1 Record four seconds of silence at the beginning of your message. (This dlows your machine

timeto listen for the fax CNG tones of automatic transmissions before they stop.)

2 Try torecord the shortest possible message on your telephone answering device (idedlly less

than 20 seconds).

3 End your message by giving your Fax Receive Code for people sending manual faxes. For

example

“After the beep, leave amessage or send afax manually by pressing x5 1 (% 9 1 for New

Zedand).”

Please note that some faxes that are sent manudly cannot be received automaticaly because some
fax machinesdo not send afax tonein manua mode. In these casesyou must informcdlersthat they

must enter the remote Fax Receive Code to send afax.

Sequence of External TAD Reception

When you leave your machine setin TAD mode, dl calswill be answered by the externdly
connected tel gphone answering device, and fax calls will be received automaticaly provided they

come from amachine which sends standard Calling tone (CNG).

automatically
activated by
fax tone.

Fax reception is

is received on
paper.

The fax message

-—

Auto dial
fax call

Incoming Call

The call is picked up
by the TAD.
(Recommended short
TAD ring delay such
as 1or 2rings.)

l

The external TAD
outgoing message
begins (recommended
length of 10 seconds
or less).

Voice call j

The caller leaves a
voice message on the
external TAD.

_—

Manual
fax call

[

The caller must press
Start or enter your
remote activation
code to activate the
machine and press

Start.

The fax message is
received on paper.

The caller can also
send a fax message
after the voice message.




Connecting an External Telephone

Y our mechineisequipped with ahandset that you can use asaregular phone. However, you candso
connect a separae te ephone to your machine, as shown below.

>

Extension
Telephone

P
Z
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External
Telephone

(Example for Australia)

Whenever this external phone (or TAD) isin use, the screen displays EXT. TEL IN USE, and, if
thefax handset islifted, an dlarm sounds.

To disconnect the cdl on the externa phone and switch to the fax, lift the handset and press Hook
(FAX-717/727) or Speaker Phone (FAX-737MC).



FAX-717/727 Control Panel Overview

(FAX-727 panel is the same as FAX-717)

Y

\300 o

FAX-717

. Search/
Mute

Recall

.................

Receive
Mode

Resolution

Stop/Exit

LCD (Liquid Crystal Display)
Displays messages to help you st up and
operate your machine.

Hook

Letsyou dial telgphone and fax numbers
without lifting the handset.

Dial Pad

Dids phone and fax numbers and can be
used as akeyboard for entering
information into the machine.

# key letsyou switch the didling type
during atelephonecdl from"PULSE" to
"TONE'. (Not available in New Zedand)
Redial/Pause

Re-didsthe last number called. Also
inserts apause in autodia numbers.
Search/Mute

Letsyou dial stored phone numbers by
pressing # and atwo-digit number or lets
you look upnumbersstoredinthedialing
memory. Also, lets you put cals on hold.
Recall

Usethiskey to gain accessto an outside
line and/or torecdl the operator or
trandfer acdl toanother extensonwhenit
is connected to aPABX. (Audradia&
New Zedand only)

© O

Receive Mode

Useto select how the machinewill handle
incoming calls.

Resolution

Setstheresolutionwhen you sendafax or
make a copy.

Stop/Exit

Sopsafax, cances an operation or exits
from Menu mode.

Fax Start

Sarts an operation, such as sending afax.
Copy/Reports

With document in the Automatic
Document Feeder: Makesa copy.
Without document in the Autometic
Document Feeder: Lets you accessthe
Reportsmenu so you can select areport to
print: HELP LIST, QUICK-DIAL,
FAX JOURNAL, XMIT VERIFY,
TEL.INDEX, USER SETTINGS and
MEMORY STATUSList.

One Touch Dial Keys

Thesefour keysgiveyou ingant accessto
previoudly stored phone numbers.



® Navigation Keys:
Menu/Set
Lets you accessthe menu and
programming mode and stores your
settingsin the machine.

(o)

Pressto scroll forward or backward to set
amenu selection.

Y ou can also use these keysto do an

a phabetical search for the names of
stored numbers.
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or

Pressto scrall through the menusand
options.

—OR—

Y ou can press these keys to adjust the
beeper, ring or speaker volume.



FAX-737MC Control Panel Overview

0000000y
L)

o Speaker
Phone

FAX-737MC

- Stop/Exit

® 6660

OGO
| @G ma | o
@ A~
000000
@ Digital TAD @ Speaker Phone
Letsyou activate Message Centre.

Also, natifies you that you have voice or
fax messagesin the memory.

LCD (Liquid Crystal Display)
Displays messages to help you st up and
operate your machine.

Navigation Keys:

Menu/Set

Letsyou access the menu and
programming mode and stores your
settings in the machine,

Qo)

Pressto scroll forward or backward to set
amenu selection.
You can dso usethese keystodoan
dphabetica search for the names of
gored numbers.

()

or

Pressto scrall through the menus and
options.

—OR—

You can press these keysto adjust the
beeper, ring or speaker volume.
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Lets you spesk to the person a the other
end and dial telephone and fax numbers
without lifting the handset.

Dial Pad

Dids phone and fax numbers and can be
used as akeyboard for entering
information into the machine.

# key letsyou switch the dialing type
during atelephone cal from"PULSE" to
"TONE". (Not availablein New Zedand)
# key dsoletsyou skip to the next
message when you are playing voice
messagesand x key lets you repedat the
last message when you are playing voice
messages.

Redial/Pause

Re-didsthe last number cdled. Also
inserts apause in autodia numbers.
Search/Mute

Letsyou dial stored phone numbers by
pressing # and atwo-digit number or lets
you look upnumbersstoredinthedialing
memory. Also, lets you put cals on hold.
Recall

Use this key to gain accessto an outside
line and/or to recdl the operator or
transfer acdl toanother extensonwhenit
isconnected to aPABX. (Australia&
New Zedand only)



e ®

Receive Mode

Useto select how themachinewill handle
incoming cdls.

Resolution

Setstheresolution whenyou send afax or
make acopy.

Erase

Lets you delete voice messages, fax
messages or all messages.

Stop/Exit

Stops afax, cancelsan operdion or exits
from Menu mode.

Fax Start

Starts an operation, such as sending afax.

Copy/Reports

With document in the Autometic
Document Feeder: Makes a copy.
Without document in the Autometic
Document Feeder: Lets you accessthe
Reportsmenu soyou can select areport to
print: HELP LIST, QUICK-DIAL,
FAX JOURNAL, XMIT VERIFY,
TEL.INDEX, USER SETTINGSand
MEMORY STATUSLigt.

One Touch Dial Keys

Thesefour keysgiveyou instant accessto
previoudly stored phone numbers.
Play/Record

Letsyou listen to voice messages and
print fax messages sored in memory.
Also, lets you record telephone cdls.
MIC (Microphone)

Picks up your voice when you speak to

another party using speskerphone.

11
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Setup

Initial Settings

Setting the Dialling Mode (Tone/Pulse)
(Not available in New Zealand)

Your machineisinitidly set to TONE. If you are usng a PUL SE did line, you can change the
setting to PUL SE by following the steps below.

1 PressMenu/Set, 1, 1. The screen promptsyou to sdect TONE or PUL SE.

2 Use (D or & to sdlect the didling mode, and press Menu/Set when the screen displaysthe
didling mode you warnt.

3 Press Stop/Exit.

S Although this equipment can use either Pulse or Tone signalling, only the

B @ N performance of the Tone signalling is subject to regulatory requirements for correct
operation. It is therefore strongly recommended that the equipment is set to use
the Tone signalling for access to public or private emergency services. The Tone
signalling also provides faster call set up.

Setting the Date and Time

Thescreen displaysthe date and timeyou set, whenever themachineisin stand-by mode. It will print
the date and time on every fax you send.

Inthe event of a power failure, the machine maintains date and time information for about 48 hours.
1 PressMenu/Set, 1, 2.

Enter thetwo digits of the year, and pressMenu/Set. “ 04" isregistered as 2004 in the machine.

Enter two digits for the month and press Menu/Set.

Enter two digits for the day and press Menu/Set.
Enter thetimein 24 hour format and press Menu/Set.
Press Stop/Exit.

o O A WD

12



Setting the Station ID

Y ou can store your name, fax number and tel ephone number in this setting. The name and fax
number will be printed onthefax cover pagesand dl fax pagesthat you send. (Thetel ephone number
will beprinted only on your cover pagesand onthecall back messages.) (See Electronic Cover Page
(Only for FAX-727/737MC), page 35 and Call Reservation (Only for FAX-727/737MC), page 38.)
It isimportant that you enter the fax and tel ephone numbers in the internationally standardised
formet, i.e. in accordance with thefollowing strict sequence:

- The“+" (plus) character (by pressing * key)

- Your Country Code

- Your loca areacode minus any leading “0”

- A space

- Your number onthelocd exchange, using spaces to aid readability as gppropriate.

PressMenu/Set, 1, 3.

™
x>
(2}
(@)
c
172}
m

1
2 Enter your fax number (up to 20 digits) and press Menu/Set.

3 Enter your telephone number (up to 20 digjts) and press Menu/Set.

4 Enter your name (up to 20 characters) using the did pad and the chart. To enter a space press

9 twice
5 PressMenu/Set.
6 PressStop/Exit.

S = When you enter your name, see Entering Text, page 106.
) @: m The telephone number you enter is used only for the Call Back Message and
Cover Page features.
m If you do not enter a fax number, no additional information can be entered.
m To enter a space, press 9 once between numbers and twice between
characters.
m If your Station ID has already been programmed, the screen prompts “1” to
make a change, or “2" to exit without changing.

13



Custom Settings

Volume Settings

Beeper Volume
You can st the begper to LOW, HIGH or OFF. The machine comes set to L OW. When the beeper
isset to LOW or HI GH, the machine beeps every time you pressakey or make an error, and at the
end of sending or receiving afax.

1 PressMenu/Set, 1, 4.

2 Press ¢ or (3 to sdlect your setting.

3 When the screen displays the setting you want, press Menu/Set.
4 Press Stop/Exit.

Speaker Volume

You can adjust the speaker volume. If you have FAX-717/727, you must lift the handset, then press

Hook before you can adjust the volume. If you have FAX-737MC, press Speaker Phone.

Press (o or ¢ to adjust thevolume level. The display shows the setting you are choosing. Each

key press changes the volume to the next setting. The new setting will remain until you changeit

again.

S m If you have FAX-737MC, you can adjust the speaker volume while you are
listening to your OGM (Outgoing Message) and ICMs (incoming messages).
m If you tun Incoming Recording Monitor to OFF (Menu/Set, 8, 5) on

FAX-737MC, the Speaker for screening calls will be disabled and you won't
hear callers leaving messages. The volume for other operations can still be
controlled using ¢ and .

Ring Volume

You can adjugt the ring volume when your fax machineisidle. You can sglect aring volume level
or press ¢ or & urttil thering isoff.

Press ¢ or ¢ to adjust the volumelevel. With each key press, the fax machinerings so you can
hear the current setting and the display shows the setting you are choosing. Each key press changes
the volume to the next setting. The new setting will remain until you change it again.
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PABX and TRANSFER (Not available for some countries)

Y our machineisinitialy set to be connected with PSTN (Public Switched Telephone Network)
lines. However many offices use acentra telephone system or Private Automatic Branch Exchange
(PABX). Your fax can be connected to most typesof PABX. Y ou can gain accessto theoutsideline
from your fax connected to PABX by just pressing Recall.

S You can transfer a call to another extension by pressing Recall.

B 9 < If your machine is connected to a PABX, you may need to insert an additional
number prefix (e.g. “9”) and a “pause”, not press Recall, before each fax or
telephone number, in order to again access to the outside line.

Setting PABX
If your machineis connected to aPABX system, set PBX:ON. If not, set OFF.
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1 PressMenu/Set, 1, 5. The screen displays (PBX:OFF )

C

D

(SELECT * ¢ & SET]

2 Press () or ¢ tosdlect ON (or OFF).
3 PressMenu/Set when the screen displays your selection.
4 PressStop/Exit.

[ You can program an Recall keypress as part of a number stored in a One Touch

B @: or Speed Dial location. When programming the One Touch or Speed Dial number
(Function menu 6-1 or 6-2) press Recall first (the screen displays “I"), then enter
the telephone number. If you do this, you do not need to press Recall each time
before you dial using a One Touch or Speed Dial location. (See Storing Numbers
for Easy Dialling, page 17.) However, if PBX is set to OFF, you can't use the One
Touch or Speed Dial number that an Recall keypress is programmed into.
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Melody Settings (Only for FAX-737MC)

Setting the Ring Pattern

You can select aring pattern from signa (regular ring pattern) or 4 types of melody.
The default settingis SIGNAL.

1 PressMenu/Set, 9, 1. (SIGNAL )
C[SELECT T 4 & SETJ

P

2 Press o or (3> tosdect SSGNAL, MELODY1,
MELODY2, MELODY 3 or MELODY4 and press Menu/Set.

3 Press Stop/Exit.

-9 : Even if you select a melody for rings, F/T pseudo-ring can not be changed to the
melody.

Setting the Music on Hold
You can select themusic on hold. You can aso set the music to OFF.

1 PressMenu/Set, 9, 2.

2 Pres ¢ or & tosdect MELODY 1, MELODY2, MELODY3, MELODY4 or OFF and
press Menu/Set when the screen displays your selection.

3 Press Stop/Exit.

Setting the Melody Alarm
You can ring the melody a the setting time.
Also, you can select the darm sound from asigna or 4 types of melody.

2 Press ¢ or ¢ to sdect ON (or OFF) and press
Menu/Set. If you select OFF, goto Step 5.

3 Enter thetimein 24-hour format you want to set the (SET TIME=10:15 )
darm and press Menu/Set. =

4 Press () or (o> tosdect SIGNAL, MELODY1, (MELODY1 )
MELODY2, MELODY 3 or MELODY4 and press
Menu/Set.

5 Press Stop/Exit.
0 During theMdody Alarm waiting, the screen displays ALARM WAITING.
0 Oncethemeody ringson the timeyou set, the Melody Alarm setting returns to OFF.
0 If thetimeyou set comes during the ancther operation, the Melody Alarm rings after they
arefinished.
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Storing Numbers for Easy Dialling

Y ou can set up your machineto do three types of easy didling:
One Touch, Speed Did, and Groups for Broadcasting of faxes.

If you use the Cdler ID subscriber service offered by your loca phone company (For Singapore,
Hong Kong and Philippine only), you can register the number for Anti-Junk Fax/Call in One Touch
and Speed Didl locations.

) 9 : If you lose electrical power, auto dial numbers in memory will not be lost.
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Storing One Touch Dial Numbers/Storing Junk
Fax/Call Numbers
Y ou can store four fax/phone numbers that you can did by pressing onekey. Y ou can aso store

names with these numbers. When you press aOne Touch dial key, the screen displays the name or
number asthe cdl isdialled. (See One Touch Dialling, page 21.)

S m One Touch keys are not the dial pad keys. They are the four keys (numbers 1—
B 9 < 4) located to the right of the navigation keys.
m Ifyouwant to store a Junk number, you have to set ANTI JUNK to ON in Step 6.
(Not available in Australia and New Zealand)

1 PressMenu/Set, 6, 1.

2 Pressthe One Touch key where you want to store anumber. The screen displaysthe location
you selected.

3 Enter anumber (up to 20 digits) and pressMenu/Set.

[ If you want to enter a pause in the dialling sequence (to wait for an “outside line,”

N @: for example), press Redial/Pause as you're entering digits. Pressing
Redial/Pause enters a 3.5-second pause when the number is dialled, and a dash
appears on the screen.

4 Usethedia padtoenter thenameor company (upto 15
characters) and pressMenu/Set. Y ou can usethe chart
to hdp you enter |etters (See Entering Text, page 106.)
—OR—
To store the number without aname, pressMenu/Set.

S Press (o or ¢ to select thetype of number and press Menu/Set.

(NAME : )

FAX afax only number
TEL atedephone (voice) number
FIT both afax and telephone (voice) number

17



6 Press D or & toselect if you set ANTI JUNK to ON (or OFF) and press
Menu/Set. (Not available in Australia and New Zealand)

e If you set ANTI JUNK to ON, the number is registered as the Junk Fax or Call in
@ N the machine. The machine will reject receiving the fax message or telephone call.
(Not available in Australia and New Zealand)

If you don't use the Caller ID subscriber service offered by your local
telephone company, you cannot use the Anti-Junk function.
(For Singapore, Hong Kong and Philippine)

7 Return to Step 2 to store another One Touch number—OR—Press Stop/Exit to exit.
When you did aOne Touch Dia number, the screen displays the name you have stored, o, if
you have not stored a name, the number you have stored.

Storing Speed Dial Numbers/Storing Junk Fax/Call Numbers

You can store Speed Dia numbers, when you dia by pressing only four keys. There are 100
(FAX-727/737MC) or 60 (FAX-717) Speed Did locations.

-9 : If you want to store a Junk number, you have to set ANTI JUNK to ON in Step 6.
(Not available in Australia and New Zealand)

1 Press Menu/Set, 6, 2. [SPEED‘DIAL? # ]

2 Usethedia padto enter atwo-digit location and press (#05 - )
Menu/Set. (00-99 for FAX-727/737MC, 01-60for D)
FAX-717) (ENTER & SET )

3 Enter the number (up to 20 digjts) and press (NAME : )
Menu/Set. :

4 Usethedia padto enter thenameor company (Upto 15
characters) (See Entering Text, page 106.) and press Menu/Set—OR—Press Menu/Set to
store the number without aname.

S Press (o or ¢ to sdect the type of number and press Menu/Set.

FAX afax only number
TEL atelephone (voice) number
FIT both afax and td ephone (voice) number

6 Press ¢ or ¢ to sdect if you st ANTI JUNK to ON (or OFF) and press
Menu/Set. (Not available in Australia and New Zealand)

7 Return to Step 2 to store another Speed Dia number—OR—Press Stop/Exit to exit.
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Changing One Touch and Speed Dial Numbers

If you try to storeaOne Touch or Speed Did number in alocation whereanumber isaready stored,
the screen displays the current name stored there, then prompts you to ether

1. CHANGE—OR—2. QUIT.
1 Press1 to changethe number stored, or press 2 to exit without making achange.

2 Enter anew number.
0 If youwant to erase theentire number, press Stop/Exit when the cursor isto thelft of the
digits. Theletters above and to theright of the cursor are deleted.

0 If youwant to changeadigit, use @ or @ to position the cursor under thedigit you want
to change, then type over it.

3 Follow the directions from Step 3in Storing One Touch Numbers or Storing Speed Dial
Numbers.
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Setting Up Groups for Broadcasting

Groups alow you to send the same fax message to many fax numbers by pressing only one One
Touch key (Broadcagting). First, you' Il need to storeeach fax number asaOne Touch or Speed Did
number. Then, you can combinetheminto aGroup. Each Group usesupaOne Touch key. Finally,
you can have up to four small Groups, or you can assign up to 103 (FAX-727/737MC) or 63
(FAX-717) numbersto one large Group. (See Soring One Touch Dial Nurmbers/'Soring Junk
Fax/Call Nunbers, page 17, Soring Soeed Dial Numbers/Soring Junk Fax/Call Numbers, page 18
and Broadcasting, page 22.)

1 PressMenu/Set, 6, 3. (SELECT ONE-TOUCH)
2 Select aOne Touch key where you wish to store the
number. (For example, press One Touch key 2 to sorea Group.)

3 Usethedia pad to enter the Group number and press (SETUP GROUP:GO ])
Menu/Set. (For example, press 1 for Group 1.) ( -
(ENTER & SET )
4 Toinclude One Touch or Speed Did numbersin the (GO1:%03#09 )

Group, enter themasif youweredialing. For example,
for One Touch key 3, press One Touch key 3. For
Speed Did location 09, press Search/Mute, then
press0, 9 onthedia pad. The LCD shows % 03, #09.

5 PressMenu/Set to accept the numbers for thisgroup. (NAME : )

6 Usethedid padto enter anamefor thegroup and press (ENTER & SET ]D
Menu/Set. (For example, NEW CLIENTS) (See
Entering Text, page 106.)

7 PressStop/Exit.

_@ - You can print a list of all One Touch and Speed Dial numbers. (See Printing
Reports, page 33)
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Sending a Fax

Scanning Adjustment

Contrast

If your document is very light or very dark, you might want to set the contrast accordingly. Use
LIGHT to send alight document. Use DARK to send adark document. After sending the document
the contrast sttingis set to AUT O (suitable for most documents) autometically.

1 Insert the document face down in the Automatic Document Feeder.
2 PressMenu/Set, 3, 3.

3 Use (o or ¢ tosdect AUTO, LIGHT, or DARK.
4

When the screen displays your selection, press (ACCEPTED )
Menu/Set. The screen displays. ( ]
NEXT
5 Press2if youhavefinished choosing settings and goto D)
Step 6—OR—Press 1 if you want to sdect additiond (1.YES 2.NO )
settings. The display returnsto SETUP SEND menu.

6 Enter afax number and press Fax Start to send afax.

Resolution

When you have adocument in the feeder, you can use the Resolution key. Press Resolution
continuously until you see your selection on the screen. If you want to set adifferent resolution for each
page, see Multiple Resolution Transmission, page 43.

STANDARD: suitable for most typed documents.

FINE: good for small print; transmitsalittle dower than standard resolution.
S.FINE: good for small print or artwork; transmits slower than fine resol ution.
PHOTO: use when document has varying shedes of grey; dow transmission time.

Sending Operation

Manual Transmission

Manual transmission letsyou hear the dia tone, ringing and fax receiving tones before sending the
fax.

1 Insert the document face down in the Automatic Document Feeder.

2 PFick up the handset and listen for adia tone—OR—Press Speaker Phone (for FAX-737MC
only).
3 Enter thefax number you want to call. (See Dialling a Number, page 21.)

4 When you hear the fax tone, press Fax Start. If you are using the handset, hang up.
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Automatic Transmission

Thisisthe easiest way to send afax.
IMPORTANT: Do not pick up the handsst—OR—Press Speaker Phone (for FAX-737MC
only).

1 Insat the document face down in the Automatic Document Feeder.
2 Enter thefax number you want to call.
3 PressFax Start.

Dialling a Number
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One Touch Dialling

1 Insert the document face down in the Automatic Document Feeder.
2 Pressthe One Touch key of the location you want to call.
3 PressFax Start.
If you try to use a One Touch or Speed Dial location with no number stored in it,

) @ : you hear a warning sound, and screen displays NOT ASSIGNED. The display
returns to normal after 2 seconds.

Speed Dialling

1 Insat the document face down in the Automatic Document Feeder.
2 PressSearch/Mute, then press# and the two-digit Speed Dial number.
3 PressFax Start.

Search

Y ou can search for names you have stored in One Touch and Speed Did memories. (See Soring
One Touch Dial Nurmbers/'Soring Junk Fax/Call Numbers, page 17 and Soring Seed Dial
Nurmbers/Soring Junk Fax/Call Numbers, page 18.) Names are displayed aphabetically.

1 Insat the document face down in the Automatic Document Feeder.
2 PressSearch/Mute.

3 Tosearchfor numbersa phabetically by name, enter thefirst letter of thenameby using thedial
pad, and then press @ or 8

4 When the screen displaysthe name you want to call, press Fax Start.
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Automatic and Manual Fax Redial

Automatic Fax Redial: If you are sending a fax automatically and the line is busy, the machine will
automatically redial up to 3 times at 5 minute intervals.

Manual Fax Redial: Place the document to be re-sent and press Redial/Pause and then Fax Start
to make a second call to the last number dialled.

Broadcasting

Using the numbers you have stored in Groups, One Touch and Speed Dial memory, you can
“Broadcast” faxes automatically to a maximum of 104 (FAX-727/737TMC) or 64 (FAX-717)
different locations in a few simple steps.

To Broadcast, you must set Memory TX to either ON or NEXT FAX ONLY.

After the Broadcast is completed, a Broadcast Report will be printed automatically to let you know
the results.

1 Insert the document face down in the Automatic Document Feeder.
2 Press Menu/Set, 3, 9 to select ON or NEXT FAX ONLY.

3 Press Menu/Set.
4

Enter the One Touch and Speed Dial numbers (one after the other), Search numbers or a Group
number you have stored.

5 Press Fax Start. The machine stores the document in memory, and then transmits it to all the
numbers you entered. If the line is busy, your machine will redial.

e Press Stop/Exit during transmission to cancel the current fax Broadcast.
9 < To cancel all locations, press Menu/Set, 4. (See Cancelling a Scheduled Job,
page 40.)
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Recaving a Fax

Answer Mode Settings

Select Answer Mode

MANUAL—Usethisfunction if you receive many teephonecallsand few fax messages. You must
answer dl callsyoursdlf. If you hear fax tones, wait until the machine takes over the call
automatically, then hang up (see Fax Detect function).

FAX ONL Y—Usethisfunction if you want to receive fax messages only (no telephone cdls). The
machineautomatically answers every cal asafax cal. You cannot receive avoicecal, but you can
did out and make avoicecdl.

FAXITEL—Usethisfunctionif you expect to receive many fax messagesand few phonecalls. The
machineautomatically answersevery cdl. If thecal isafax, it printsthefax. If thecal isnot afax,
it signalsyou with an F/T pseudo-ring, different from the phone company ringing, to aert you to
pick upthe cal. If you sdect this setting, you will need to st the Ring Delay and F/T Ring Time
features (on thefollowing pages). (See For F/T (Fax/Tel) Mode Only, page 44.)

TAD:ANSWER MACH. (FAX-717/727)—Thisis the only setting in which you can usean
external answering machine. Y our tel ephone answering device answers every call. Once the
externd telephone answering device (TAD) answers, the machine listens for fax tones. If it detects
fax tones, fax messages are printed.

The TAD setting works only with an external tel ephone answering device (TAD). Ring Delay and
F/T Ring Time do not work in this setting.

MC:MSG CTR (FAX-737TMC)—FAX-737MC providesyouwithabuilt-in digital Message Centre
for fax and voice. When you set the machine to answer calls, it will record up to 15 minutes of
messages. See Message Centre (Only for FAX-737MC), page 65 for more information.

FAX-7171727 MAN : MANUAL

FAX :FAX ONLY
09/06 15:25 FAX
' F/T:FAXITEL

TAD : ANSWER MACH.
(Only for FAX-717/727)

Current
Answer Mode

FAX-73TMC MAN : MANUAL
\
FAX : FAX ONLY SN
09/06 15:25 MC
: F/T:FAX/TEL
Current . MC :MSG CTR Digital TAD
Answer Mode (Only for FAX-737MC)
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To select or change your Answer Mode

1 PressReceive Mode. The screen displays your current sdlection.

The options on FAX-717/727 are; ( FAX ONLY)
( FAX/TEL)
(TAD:ANSWER MACH.]
( MANUAL)
The options on FAX-737MC are: ( FAX ONLY)
( FAX/TEL)
( MANUAL)
Or, if TAD Modeis switched ON by pressing @) [ MC:MSG CTR)

(Digital TAD button), it overrides your Answer Mode
Setting, so the display shows:

2 Continueto pressReceive Mode urtil your new sdection appears. After 2 seconds, the screen
returns to the date and time display, aong with your new Answer Mode setting.

-@ : If you are changing Answer Mode while in another operation, the screen returns to
the current operation display.

Setting the Ring Delay

The Ring Delay setting determines the number of timesthe machinerings beforeit answers. (See
Operation froman External or Extension Telephone, page 44 and For F/T (Fax/Tel) Mode Only,

page 44.)
1 PressMenu/Set, 2, 1. If you havea FAX-717/727, go to Step 3.
2 Press ¢ or ¢ to sdect RING DELAY, and press Menu/Set.

3 Pres D or & toselect how many timesthe line rings beforethe machineanswers, and press
Menu/Set when the screen displays your selection.

4 Press Stop/Exit.

o (Only for FAX-737MC)

B p N When Toll Saver is ON, it overrides your Ring Delay setting. Toll Saver must be
off for the machine to operate using your Ring Delay setting. (See Setting the
Toll Saver, page 70.)
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Setting the F/T Ring Time (Only Applies to F/T Receiving Mode)

Y ou need to determine how long the machinewill giveitsspecia F/T pseudo-ring when you havea
voice cdl. Thisringing happens after theinitid ringing from the phone company. Only the fax
meachineringsfor 20, 30, 40 or 70 seconds; no other phones (extension or externa) onthe sameline
rings during the special F/T pseudo-ring.

1 PressMenu/Set, 2, 2.

2 Pres (D or & to select how long the machine will ring to aert you thet you have avoice
cdl, and press Menu/Set when the screen displays your sdection.

3 PressStop/Exit.

-@ z Even if the caller hangs up during the F/T pseudo-ringing, the machine continues
the F/T pseudo-ringing for the set time.

Plesse note that some faxes cannot be received automaticaly in F/T mode, because somefax
machines do not send the standard Group 3 cdling tone (“CNG”), but thisis not common.

This machine does not generate F/T ringing tones to any extension
telephones. Any such extension telephones will only ring during the period
set on ring delay.

Recording the Fax/Tel Outgoing Announcement (FAX/TEL OGM)
(Only for FAX-737MC)

Thisisthe announcement played by your machine (not an external TAD) when someone calls and
your machineis set to F/T mode. Although callers hear your announcement, they cannot leave a
message. See Erasing the Outgoing Message (OGM), page 67 for directionsto erasethe
announcement. The purpose of this F/T messageisfor the callers to better understand the status of
their cal, when your mechineisset in /T receiving mode. If you want to use Message Centre, you
MUST record the Message Centre OGM.

1 PressMenu/Set, 8, 3. Thescreen promptsyou to choose FAX/TEL OGM, MSG CTR OGM
or PAGING OGM.

2 Press (o) or ¢ to sdlect FAX/TEL OGM, and press Menu/Set.

3 Pres (D or & tosdect RECORD M SG and press Menu/Set, then pick up the handset to
record amessage.

4 Replacethe handset. Y our announcement is played.
5 Press Stop/Exit.
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-9 : It is not necessary to have an outgoing message. The F/T mode will work fine
without one. It is only to help the caller understand the status of your machine.

For example, you can leave amessage that says

“Hello, pleasewait, we aretrying to connect you. If you wish to send afax, please wait until you
hear afax tone and pressthe Sart key, or, press x 51 (* 91 for New Zedand) (your three-digit
remote Fax Recelve Code) and pressthe Start key.”

Fax Detect

When you usethisfeature, you don't haveto press Fax Start when you answer afax cal and hear

calling beeps. Just hold the handset and wait for several seconds. When you see RECEIVE onthe

fax screen or whenyou hear “chirps’ through the handset of an extension phone connected to another

wall jack, just replace the handset, and your mechine doesthe rest.

¢ Sdecting ON allowsthe machineto receive fax calls automatically, evenif you lift the handset
of an extension phone, an externa phone, aphone or TAD connected to the machine.

¢ Sdecting SEMI letsthefax mechine receive the cal only if you' ve answered it a the machine

¢ Sdecting OFF meansyou will have to activate the machine yourself, by pressing Fax Start or
by pressng ¥ 51 (% 9 1for New Zealand) if youare not a your machine. (See Operation from
an External or Extension Telephone, page 44 and For F/T (Fax/Tel) Mode Only, page 44.)

In case Fax Detect does not work, because of apoor phone line connection, just press Fax Start or

presstheFax ReceiveCode * 51 (* 9 1for New Zealand). (You haveto set Remote Codeto ON

inMenu/Set, 2,4touse ¥ 51 (% 9 1for New Zedand).)

1 PressMenu/Set, 2, 3.

2 Use (D or & tosdect ON, SEMI or OFF, and press Menu/Set when the screen displays
your selection.

3 Press Stop/Exit.

If you' ve set thefestureto ON, but your machine doesn't autometically connect afax call whenyou
lift an externd or extension phone handset, press * 51 (x 9 1 for New Zedand).

At the machine, lift the handset and press Fax Start.

Receiving a Fax

Printing a Reduced Incoming Document

You can dways reduce the size of anincoming fax to afixed percentage with your machine. If you
choose AUT O, the machine reduces anincoming document automaticaly, sothat it fitson onepage
of A4 recording paper, regardless of the size of the original document.

1 PressMenu/Set, 2, 5. The screen displays (5.REDUCTION )
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2 Use ¢ or & to sdlect the reduction ratio you want—AUT O, 100%, 93%, 87%, or 75%.
Choose 100% if you don't want areduction.

3 PressMenu/Set when the screen displays your selection.
4 PressStop/Exit.

-@ - If you receive faxes that are split on two pages, change the reduction to AUTO
—OR—Choose a lower reduction percentage.

Sin m  When you use Auto Reduction to reduce incoming documents to fit on one page
B @ N of recording paper, you can do so only as long as the original document is not
longer than 35 cm. If the original is longer than 35 cm, the data will not be
reduced and will carry over to print on a second page.
m  When you use Auto Reduction and you receive an incoming document that is
smaller than your recording paper, no reduction will take place, and you will get
the same size recorded as the original.

Reception into Memory

Assoon asthe paper cassette becomes empty or ink ribbon runs out during fax reception, the screen
will dislay CHECK PAPER,; please put some pgper in the paper tray.

If the MEMORY RECEPTION switch isON at thistime...

Thecurrent fax receptionwill continue, with the remaining page(s) being stored in memory, subject
to avail able memory. Subsequent incoming faxeswill aso be stored into memory until the memory
isfull, fallowing which no further incoming fax calswill be automaticaly answered; al datawill
be printed as soon as fresh paper is put in the paper casstte.

If the MEMORY RECEPTION switch is OFF at thistime...

Thecurrent fax receptionwill continue, with the remaining page(s) being stored in memory, subject
to available memory. Subsequent incoming fax callswill not be automatically answered until fresh
paper isput in the paper cassette. Thelast fax recaived will be printed as soon as fresh paper is put
in the cassette.

1 PreSMenU/SGt,z, 6Tmm‘w‘|d|qjays [6.MEM.RECEIVE ]

2 Use (o or ¢ to sdect ON or OFF, and press
Menu/Set when the screen displays your selection.

3 PressStop/Exit.

Printing a Fax from Memory (Only for FAX-717/727)

If you havefax storage ON for remateretrievad, you can il print afax from the maching smemory
when you are at your machine. (See Setting Fax Sorage, page 60.)

1 PressMenu/Set, 8, 4.
2 PressFax Start.
3 PressStop/Exit.
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Making Coples

Copy Functions

To makeasingle copy that is not reduced, enlarged or sorted, you only haveto pressonekey.
Remember, your machine cannot scan anything closer than 4 mm from the edge of the paper.

Making a Single Copy

1 Insert the document face down in the Automatic Document Feeder.

2 Press Copy/Reports twice.
To cancdl, press Stop/Exit.
Do NOT pull on the paper while copying isin progress.

-9 : The default resolution for a single copy is S.FINE. Set the resolution to PHOTO for
photographs by using the Resolution key.

Copy Options: Single or Multiple Copies, Sort/Stack,
Reduce/Enlarge

Y ou can choose additional copy options. First, you can select the number of copies. Next, you can
choosewhether multiple copieswill be STACKED (al copies of page 1, thenall copiesof page 2, etc.)
or SORTED (callated). Finaly, you can choose an enlargement or reduction ratio. To automatically
reduce the copy to the paper size you have set for the paper tray, select AUTO. To reduce the copy by
afixed percentage, choose 93%, 87%, 75% or 50%. Or, to enlarge the copy, select 150%, 125% or
120%. To copy a document at its origina size, select 100%.

1 Insert the document face down in the Automatic Document Feeder.
2. Press Copy/Reports. C[No.OF COPIES:01 )
(THEN COPY OR SET)

P

3 Enter the number of copiesyou want (1-99).
To start copying now, press Copy/Reports.
1 you would like to select additional copy options, like SORT, EL G/RDC (Enlarge or Reduce)
press Menu/Set.

4 Press ¢ or ¢ to sdect SORT or STACK.
To start copying now without enlarging or reducing, press Copy/Reports.
Toreduceor enlargethe image, press Menu/Set. (ELG/RDC:100% )

P

(SELECT * ¢ & SET)

S Press ¢ or & to select anenlargement or reduction
réio.

6 PressCopy/Reports.
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If you are making multiple copies and geta OUT OF MEMORY message while you
are scanning the first page, press Stop/Exit to cancel the job. Then make a single
copy. If you selected SORT and the OUT OF MEMORY message appears while
scanning subsequent pages, you can press Copy/Reports to copy the portion that
is in memory, or press Stop/Exit to cancel. To re-start the copy job using less
memory, press Copy/Reports for stacked copies.

The default resolution for multiple copies or reducing and enlarging copies is FINE.
Set the resolution to S.FINE for small print or artwork and PHOTO for photographs
by using the Resolution key. S.FINE and PHOTO resolutions use up more
memory than FINE mode.
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Telephone

Making a Call

You can use your machine to make voice tdephone cdls, by didling manually or by using One
Touch or Speed Dia memory. Y ou can use the handset or if you have FAX-737MC you canusethe
Speskerphone to make and receive calls. For more details, see Dialling a Nunber, page 21.
The“full-duplex” digital Spegkerphone alowsyou to operate the phone handsfree, or dlows more
than one person in the room to participate in atwo-way phone conversation. When using the
Speakerphone, make sure that you speak clearly. If the other party has difficulty hearing you, move
doser to the microphone or use the handset.

On Hook Dialling

1 Dia the number by using the dial pad or Quick-Dial keys.
The number you are dialing, or the name you have stored for One Touch or Speed Didl is
displayed on the LCD.

2 For FAX-717/727, press Fax Start and pick up the handset when you hear the call answered on
the monitor spegker. If you press Hook beforelifting the handset, the call will be disconnected.
Replace the handset tofinish the call.

For FAX-737MC, press Fax Start, and when the cdl isanswered, you can now spesk to the
party at the other end without lifting the handset. Press Speaker Phone when you finishthe
conversation.

One Touch Dialling

1 Pick up the handsst—OR—Press Speaker Phone (for FAX-737MC only).
2 Pressthe One Touch Didl key of the location you want to cal.
3 To hang up, replace the handsst—OR—Press Speaker Phone (for FAX-737MC only).

e If you try to use a One Touch or Speed Dial location with no number stored in it,
9 < you hear a warning sound, and screen displays NOT ASSIGNED. The display
returns to normal after 2 seconds.

Speed Dialling

1 Pick up the handsst—OR—Press Speaker Phone (for FAX-737MC only).

2 PressSearch/Mute, then press# and thetwo-digit Speed Dia number. (See Storing Soeed Dial
Nurmber§/Soring Junk Fax/Call Numbers, page 18.)

3 To hang up, replace the handsst—OR—Press Speaker Phone (for FAX-737MC only).
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Search

Y ou can search for names you have stored in One Touch and Speed Did memories. (See Soring
One Touch Dial Numbers/'Soring Junk Fax/Call Numbers, page 17 and Soring Soeed Dial
Nurmbers/Soring Junk Fax/Call Numbers, page 18.)

1 Pick up the handsst—OR—Press Speaker Phone (for FAX-737MC only).

2 PressSearch/Mute, then enter thefirst letter of the name you arelooking for by using the dial
pad.

3 Pres @ or ® to search the names that are displayed dphabeticaly.

4 When the screen displays the name you want to call, press Fax Start to begin dialling.

5 To hang up, replace the handset—OR—Press Speaker Phone (for FAX-737MC only).
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Redial

If youarecalling someone and thelineis busy, you can retry the number by pressing Redial/Pause.
1 Pick up the handsst—OR—Press Speaker Phone (for FAX-737MC only).

2 PressRedial/Pause.

3 To hang up, replace the handsst—OR—Press Speaker Phone (for FAX-737MC only).

Pause

PressRedial/Pause to insert a pause between digitsto bedialed.

If your fax machineis connected to a PABX, you may need to insert an additional number prefix
(eg.“9") and a“pause’ before each fax or telephone number to gain access to the outside line.
(Austrdia & New Zedand only)

When you press Redial/Pause, adash “-" will appear on the digolay. By storing a pause, you can
create adday of 3.5 seconds

Tone/Pulse (Not avilable in New Zealand)

If youhavepulsedialling service, but need to send tone signals(for tel ephone banking, for example),
follow thedirectionsbelow. If you have touch tone service, you do not need thisfeature to send tone

signdls.
1 Lift the handset and dial the number.

2 Whenyou are asked to enter any number, press# on thecontrol panel of themachine. Any digits
dialed after this sends tone signds.

3 When you hang up, the machine returns to pulse dialling service.

31



Answering a Call

F/T (FAX/TEL) Mode

When you share oneline for your telephone and fax machine, inthe F/T (FAX/TEL) mode, the fax
machine can determine whether anincoming cdl isafax or atdephone cal. (See Answer Mode
Settings, page 23.)

Answering Calls with the Speakerphone (Only for FAX-737MC)
When the machine rings, instead of lifting the handset, press Speaker Phone. Spesk clearly,
toward the microphone. To end the call, press Speaker Phone.

If you have abad tel gphoneline connection, the other party might hear your voi ce echoed during the
call. Hang up and try the call again—OR—Pick up the handset.

Mute

1 PressSearch/Mute toput acdl on hold.
2 You can replace the handset without disconnecting the call.

3 Pick upthemachine' shandset or press Speaker Phone (for FAX-737MC only) to releasethe
cal fromhold.

If you press Search/Mute without lifting the handset or pressing Speaker Phone (for
FAX-737MC only), this key works as the Search key.

-@ : You can select a music type or set to off the music during a call put on hold. (See
Setting the Music on Hold, page 16.)

Hook Key (Only for FAX-717/727)

If you pick up the maching s handset and press Hook when you are talking lifting the externd
telephone s handset, now you can talk to the other party at the machine.
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Printing Reports

Transmission Report and Journal Setting

Two reportsrequireinitia setup in the Menu table Transmission Verification Report and Journd
Period. For initid setup:

PressMenu/Set, 7, 1. (1.XMIT REPORT )
—OR—
PressMenu/Set, 7, 2. (2.J0URNAL PERIOD]

Customizing the Transmission Verification Report

Y ou can use the Transmission Report as proof that you sent afax. Thisreport lists the name or fax
number of the receiving party, thetime and date of transmission, and if the transmisson was
successful.

When the feature is OFF, thereport is printed automatically only if there san error during
transmission. If the report indicates ERROR, send the document again. If the report indicates you
should check the readability of certain pages, resend those pages.

When the feature is ON, the report is printed with every fax you send.
1 PressMenu/Set, 7, 1.

2 Press ¢ or & to select ON or OFF, and press Menu/Set.

3 PressStop/Exit.

Setting the Journal Period

Y ou can set themachineto print activity reportsa specificintervas (every 30 faxes, 6, 12, 24 hours,
20r 7 days). If you set theinterva to OFF, you can print the report manualy. (See To Print a Report,
pege 34.)

1 PressMenu/Set, 7, 2.

2 Pres ¢ and & key to choose your setting and press Menu/Set.

3 I you choose 7 days, the screen prompts you to choose aday a which to begin the 7-day
countdown. Press ¢ or ¢ to choose your setting and press Menu/Set.

4 Enter thetimeto begin printing, in 24-hour format (for example, enter 19:45 for 7:45 PM), and
pressMenu/Set.

5 Press Stop/Exit.
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Using the Reports Key

You can print thefollowing lists and reports:

(1.HELP LIST ) Listsbasic operationd steps and functions.

(2.QUICK-DIAL ) Lists names and numbers stored in One Touch and Speed
Dia memory, in numerica order.

(3. FAX JOURNAL ) Journdl lists information about thelast 30 incoming and
outgoing faxes. TX means Tranamit; RX means Receive.

(4. XMIT VERIFY ) Chooseif Transmission Verification Report is printed after
dl Faxes sert.

(6.USER SETTINGS )  Listssetingsfor INITIAL SETUP, SETUP RECEIVE,

SETUP SEND, REPORT SETTING,

REMOTE FAX OPT (FAX-717/727),

SETUP MSG CTR (FAX-737MC), SETUP MELODY
(FAX-737MC) and MI SCELLANEOUS.

(7.MEMORY STATUS ) Listssummary information and amount of occupied memory.

To Print a Report

1 Makesurethet thereis no document in the Automatic Document Feeder.

2 PressCopy/Reports, then enter the number (seelist above) of the report you want to print. For
example, press 6 to print the USER SETTINGS.

3 Press Stop/Exit.
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Advanc

Sending

Advanced Operations

Electronic Cover Page (Only for FAX-727/737MC)

The cover pageis sent to the recaiving party’ smachine. Y our cover page includes the name stored
in the One Touch or Speed Dia memory, if you have used thisfeature to start the cdl.
The cover pageindicates thefax isfrom your Sation 1D, and the number of pages you are sending.
If you have COVERPG SETUP st to ON (see Always Send Cover Page, page 36), the number of
pages on the cover page remains blank.

Y ou can select acomment toinclude onyour cover page, or
you can select LCOMMENT OFF if you do not wish to
include a comment.

Aswell as using one of the comments shown on theright,
you can also enter up to two customized messages, each 27
characterslong. (See Cormposing Your Own Comments,
page 37.)

Cover Page for Next Fax Only

Make sure Station ID is set up. (See Setting the Sation 1D, page 13.) This feature does not work
without the Station 1D.

Y ou can set the fax to send acover page with a particular document. This cover page will include
the number of pagesin your document.

Insart the document face down in the Automatic Document Feeder.

1

o Ol B WN

PressMenu/Set, 3, 1.

(1.COMMENT OFF

(2.PLEASE CALL

(3.URGENT

(4.CONFIDENTIAL

)
)
)
)

Press Menu/Set when the screen displaysNEXT FAX ONLY.
Press ¢ or & to select ON (or OFF), and press Menu/Set.

Press ¢ or ¢ to view the comment selections.

Press Menu/Set when the screen displays your
seection.

Enter two digitstoindicatethenumber of pagesyou are
sending. (Enter 00 to leave the number of pagesblank.)
If you have mede amisteke, press @ to back up and

re-enter the number of pages.

PressMenu/Set. The screen displays

Press1 if you want to select additiond settings The
display returns to the SETUP SEND menu—OR—
Press 2 if you arefinished choosing settings, and go to
Step 10.

10 Enter thefax number you are calling and then press

Fax Start.

C

(1.COMMENT OFF

(2.PLEASE CALL

(3.URGENT

(4.CONFIDENTIAL

(5. (user defined)

(6. (user defined)

(ACCEPTED

(NEXT

(L.YES 2.NO
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Always Send Cover Page

Make sure Station ID is set up. (See Setting the Sation ID, page 13.) Thisfeature does not work
without the Station ID.

Y ou can set the machine to send acover pagewhenever you send afax. Thenumber of pagesinyour
fax isnot included when you use this setting.

1 PressMenu/Set, 3, 1.
2 Press ¢ or (3 to sdect ON (or OFF).

3 PressMenu/Set when the screen displays COVERPAGE: ON. (If you select ON, acoverpage
isaways sent when you send afax.)

4 1f you selected ON, the screen displays the cover page (1.COMMENT OFF
comment options. Press ¢ or ¢ to view commert
sdections (2.PLEASE CALL

(3.URGENT
(4.CONFIDENTIAL
(5. (user defined)

(6. (user defined)

S PressMenu/Set when the screen displays your (ACCEPTED )
sdection. The screen displays:
(NEXT ]D

6 Press1if youwant toselect additiona settings. The
display returnsto the SETUP SEND menu—OR— (1.YES 2.NO J
Press 2 to exit if you are finished choosing settings.

Using a Printed Cover Page
If you prefer using a printed cover page that you can write on, you can print the sample page and
atachit to your fax.

1 PressMenu/Set, 3, 1.
2 Press ¢ or ¢ tosdect PRINT SAMPLE, and press Menu/Set.

=== COVER PAGE ===
T0:
FROM:
FAX:
TEL:
PAGE[S] TO FOLLOW

COMMENT :
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Composing Your Own Comments

1 PressMenu/Set, 3, 2. The screen displays: COVERPAGE NOTE.
2 Use (D or ¢ tochoose position 5 or 6 for your customized comment, and press Menu/Set.
3 Usethedia pad to enter your customized comment. (See Entering Text, page 106.)
4 PressMenu/Set. The screen displays (ACCEPTED )
5 Press1 if youwant to sdlect additiond settings. The (NEXT ]
display returnsto the SETUP SEND menu—OR— D)
Press 2 if you arefinished choosing settings and exit. (1.YES 2.NO )
Overseas Mode
Sometimes, when sending a fax to overseas numbers, problems can be experienced. Thismode
makes the machine work better for such calls.
After you send afax using this feature, the featureturnsitsalf off. -
1 Insert the document face down in the Automatic Document Feeder. :%
=
2 PressMenu/Set, 3, 5. (ACCEPTED ) @
3 Press (o) or ¢ to select ON (or OFF), and press (NEXT ] =
Menu/Set when the screen displays your selection. C ) m
The screen displays (1.YES 2.NO )

4 Press1 if you want to sdlect additiona settings The
display returnsto the SETUP SEND menu—OR—Press 2 if you have finished choosing
settings, thengoto Step 5.

5 Enter thefax number you are calling, and press Fax Start.

Memory Transmission

Thisfeature allows your machineto scan afax into its memory and send it as soon asthe scanis
complete. Thisway, you don’t have to wait for the entire fax to be tranamitted before you retrieve
your document.

1 Insat the document face down in the Automatic Document Feeder.

2 PreSMenu/Set,S, 9. [9MEMORY TX ]
3 To change the defauilt setting, press ¢ or ¢ to (MEMORY TX:OFF )
select ON (or OFF) and press Menu/Set. Goto Step )
5—OR—For thenext fax transmissononly, press < - (SELECT 1 ¢ & SET]
or & to select NEXT FAX ONLY and press
Menu/Set.
4 For the next fax only, press ¢ or ¢ tosdect ON (or OFF) and
pressMenu/Set.

5 Press1 to sdect additiond settings. The display returnsto the
SETUP SEND menu—OR—Press 2 if you are finished choosing settings
and go to Step 6.

6 Enter fax number and press Fax Start.
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S If you get a OUT OF MEMORY message while scanning the first page of a fax,

B 9 N press Stop/Exit to cancel the scan. If you geta OUT OF MEMORY message while
scanning in a subsequent page, you'll have the option to press Fax Start to
transmit the pages scanned so far, or to press Stop/Exit to cancel the operation.
In this case, send the fax by the Manual Transmission.

-@ : Depending on your typical faxes, OUT OF MEMORY errors can occur frequently.
If this happens, change the Memory Transmission setting back to OFF.

Call Reservation (Only for FAX-727/737MC)

You can send afax and let the other party know that you want to spesk to him after the fax
transmission is completed. The other fax machine will ring asif it were recelving a teephone call;
if the other party picks up the handset, your machine will ring. Lift the handset to have a
conversation.

If you set Cdll Reservation and Cal Back messageto ON, your machineleavesamessageif theother
party does not answer.

1 Insert the document face down in the Automatic Document Feeder.
2 PressMenu/Set, 3, 6. The screen displays the current setting for Call Reservation.

3 Pres ¢ or &> tosdect ON (or OFF), and press Menu/Set when the screen displays your
sdection.

4 1f you set Call Reservation to ON, the screen displays (ACCEPTED )
thecurrent setting for Call Back Message. Press ¢, or
> tosdect ON (or OFF), and pressMenu/Set when (NEXT )
the screen displays your sdection. The screen displays C (1.YES 2.NO ]>

5 Press1if youwant to sdlect additiona settings. The
display returns to the SETUP SEND menu—OR—
Press 2 if you arefinished choosng settings, and go to
Sep 6. The screen promptsyou to enter thefax number
you want to cdl.

6 Enter thefax number, and press Fax Start.
7 1f you' vesat Cal Resarvation to ON, pick up your handset if the machinerings.
T You cannot use auto redial with Call Reservation. You cannot use Call
< Reservation with Delayed Transmission or with Polling. You must register your
Station ID to set Call Back Message to ON.
Print Sample Call Back Message
1 PressMenu/Set, 3, 6.
2 Press ¢ or (3 tosdect PRINT SAMPLE, and press Menu/Set.
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Delayed Transmission (Timer)

Y ou can use thisfunction to send afax up to 24 hours later.

1 Insert the document face down in the Automatic Document Feeder.
2 PressMenu/Set, 3, 7.

3 Enter thetimeyou want the fax to be sent, in 24-hour format (for example, enter 1945 for 7:45
PM), and pressMenu/Set.

4 Press1 if you want to sdlect additiona settings The (ACCEPTED )
display returns to the SETUP SEND menu—OR—
Press 2 if you arefinished choosing settings and go to C[NEXT ]D

Step 5. The screen promptsyou to enter thefax number. (1.YES 2.NO )

5 Enter thefax number, and pressFax Start. The
machinewill wait urtil the time you have entered to
send thefax.

Next-Fax Reservation (Only for FAX-727/737MC)

Evenif your machineisreceiving another fax, you can prepareto send your next fax. Thisway, you
don't have towait for it to finish sending or receiving the ather fax. You can did thisfax call
manually, or by using Redia or One Touch didling. (When you use One Touch Did, only the
memory location—not the name of the person you are calling—is displayed.)
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1 Insert the document face down in the Automatic Document Feeder. If necessary, press
Resolution to adjust resolution.

2 Enter thefax number, and pressFax Start.
3 PressMenu/Set. The screen displays NEXT-FAX RESERVD.

4 To cancel the reservation, remove the documents and press Stop/Exit.

. m If you use Next-Fax Reservation, the machine will send a document without
N storing it in memory.
® You can't use this feature if there is a document waiting in the feeder (possibly
for Delayed Transmission or Polling Transmit), or when the timer has been
interrupted.
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Cancelling a Scheduled Job
You can cancel tasks you' ve scheduled such as Timer or Palling Transmit.

1 PressMenu/Set, 4. Any waiting jobs gopear onthe display. If no job iswaiting, the screen
displays NO JOB WAITING.

2 If you have more than two jobs waiting, use ¢ o & to sdect thejob you want to cancd.
Press Menu/Set when the screen displays your sdlection—OR—If you have only onejob

waiting, go to Step 3.
3 Press 1 to cance—OR—Press 2 to quit without cancelling.
4 Press Stop/Exit.

Interrupting Timer and Polled Transmit Jobs

You can send afax or make acopy now, even if you have the machine st to send afax later, or if
you haveit set to be polled. However, you cannot use autometic redid or the Menu mode.

1 PressMenu/Set, 5.

2 Wait 2 seconds, then remove the documentsthat arewaiti ng inthe Automatic Document Feeder.
3 Insert the document you want to send now in the Automatic Document Feeder.

4 Enter the number for the fax you want to send now, and press Fax Start.

5 After thetransmissionisfinished, return the first document to the Automeatic Document Feeder.

6 PressMenu/Set, 5 to restore the timer.

/ = If you set Timer or Polled Transmit using the memory (that is, if you have already
@ N scanned the document into the machine’s memory and will send it from there), you
don't have to interrupt to send a fax or make a copy.

Memory Security
Thisfeaturealowsyouto prevent unauthorised access to the machine. When switched ON, Memory
Security prohibits most functions. The following functions listed are avail able while Memory
Security is switched ON.

Receiving faxes into memory [limited by Memory Capecity].

Scheduled Ddayed Transmission*

Polling*

Fax Forwarding®

Remote Retrieval
Provided it was set before Memory Security was switched ON.

e The stored documents will be saved for up to 15 hours in the event of a power
9 < failure (FAX-737MC). The stored documents will not be saved in the event of a

power failure (FAX-717/727).

* A B B BN
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Using Memory Security
Y ou must use a password to switch Memory Security ON and OFF.

Setting Up Memory Security for the First Time

1 PressMenu/Set, 0, 1. (NEW PASSWD: ———- )
2 Enter a4-digjt number asa password. C[ ENTER & SET ]D
3 PressMenu/Set.

The screen prompts you to re-enter the password. (VERIFY:---- )
4 Re-enter the password and press Menu/Set. (ENTER & SET ]D

S Press (o) or & to choose SET SECURITY.
6 PressMenu/Set.

The screen prompts you to enter the password. (PASSWORD: - - - - )

7 Enter a4-digit password, followed by Menu/Set. C[ENTER & SET ]D :‘é
Thisis the same as the security password of the =
machine aready stored. 2

Thescreen displaysACCEPTED for 2 seconds, followed by SECURE MODE - Memory Security =

is now switched ON. G

Sin If the password you enter at Step 7 is incorrect, the screen would display
B @: WRONG PASSWORD. After 2 seconds the display will then return to
Miscellaneous Menu. You must then switch ON Memory Security again. (See
Switching Memory Security ON, page 42.)
Changing the Memory Security Password
1 PressMenu/Set, 0, 1.
2 Press ¢ or ¢ to choose SET PASSWORD.

3 PressMenu/Set.

The screen prompts you to enter the old password. (OLD PASSWD:---- )
4 Enter the current password. ([ENTER % SET ]>
5 PressMenu/Set.

6 Enter a4-digit number asanew password. (NEW PASSWD:---- )
C[ENTER & SET ]D
7 PressMenu/Set.

The screen prompts you to re-enter the new password. (VERIFY:---- )

8 Enter the new password again and press Menu/Set. (ENTER & SET ]D

9 PressStop/Exit.
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Switching Memory Security ON

1 PressMenu/Set, 0, 1.

2 Press ¢ or (3 to choose SET SECURITY.
3 PressMenu/Set.

The screen prompts you to enter the password. (PASSWORD: - - - - )
4 Enter a4-digit password, followed by Menu/Set. C[ENTER % SET ]D

Thisis the same as the security password of the

meachine dready stored.

The screen displays ACCEPTED for 2 seconds, followed by SECURE MODE - Memory Security
isnow switched ON.

S If the password you enter at Step 4 is incorrect, the screen would display
) @: WRONG PASSWORD. After 2 seconds the display will then return to
Miscellaneous Menu. You must press 1 and then start from Step 2 to set Memory
Security.

Switching OFF Memory Security

1 When Memory Security isswitched ON, press (PASSWORD: - - - - )
Menu/Set. C -

2 Enter a4-digit password and press Menu/Set.

The screen displays ACCEPTED, then after 2 secondsthe
display revertsto normal. Memory Security is now switched OFF. Then dl the datasaved in the
memory will be printed out.

D

(ENTER & SET )

If the password you enter at Step 2 is incorrect, the screen would display
< WRONG PASSWORD. After 2 seconds the display will then return to displaying
SECURE MODE. You must then start from Step 1 to switch OFF Memory Security.

If you forget the Memory Security password, please contact your Brother deder for service or the
help number given with the warranty documentation.
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Multiple Resolution Transmission

Usethisfeatureto sdlect separate resolution settings for each page of the fax you are sending. This
could be useful if you are sending afax with photos and letters, or some pageswith small print and
otherswith normal print. Resolution settings return to STANDARD &fter the fax is sent.

1
2
3

Insert the document face down in the Automati c Document Feeder, then press Menu/Set, 3, 4.
Use ¢ or > to select resolution for page 1, and press Menu/Set.

Repeat Sep 2 for subsequent pages. Press Stop/Exit (ACCEPTED )
when you arefinished. The screen displays:

Press 1 if you want to select additiond settings. The ([NEXT )
display returns to the SETUP SEND menu—OR— (1.YES 2.NO )
Press 2 if you arefinished choosing settings, and go to

Step 5. The screen prompts you to enter the fax number you want to call.

Enter the fax number you are caling, and pressFax Start.
-@ z If you want to copy a document using multiple resolutions, press Copy/Reports
in Step 5.
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Advanced Recalving

Operation from an External

or Extension Telephone

An externa phoneis atelephone thet is plugged into the machine (either into the maching sEXT

socket or into the back of the connector that plugsinto the telephone wall socket).

An extension phone is ancther phone on the same phone number asthe machine, but plugged intoa

different telephone wall socket. For example, the machine may be connected to aphonelinein your

study, and you may have another phone on the same line (and same phone number) inyour kitchen.

Thisfeature enablesyou to answer the phonein the kitchenif it ringswhileyou are making a coffee,

knowing that you can trandfer the call to the machineif theincoming call isafax.

If you answer afax call onan externa or extension phone, you can makeyour machinetake over by

using the Fax Receive Code. When you press the Fax Receive Code * 51 (% 9 1 for New

Zedand), the machine startsto receive afax.

If the machine answers avoice cal and F/T pseudo-rings for you to take over, use the Telephone

Answer Code#5 1 (#9 1 for New Zedand) to takethe call at an extenson phone. The Telephone

Answer Codeisused only in F/'T mode. (You haveto set Remote Codeto ONin Menu/Set, 2, 4 to

uex 51or#51(x 91or#9 1for New Zealand).)

If you answer acal, and no oneis on theline, assume you are receiving afax.

¢ If you are using the machine phone, press Fax Start, then hang up.

¢ If youareusing an extension phone, press * 51 (% 9 1 for New Zealand), wait for fax
receiving tones (chirps), then hang up.

¢ Ifyouareusinganexterna phone, press * 51 (% 9 1 for New Zedand) and wait for the phone
to be disconnected (the screen displays RECEI VE) before you hang up. (Your caler will have
to press Fax Start to send thefax.)

-9 : If you accidentally pick up an extension phone when a fax message is being
received, you may disrupt the transmission or render some portions unreadable.

Extensiontelephonesarenot permitted in some countries, in such acasethe T ephone Answer Code
will not work.

The Remote Code a so can be used by your callers. When you are using an external TAD, your
outgoing message (OGM) should end with thestatement “to send afax, press * 51 (% 9 1 for New
Zedand)”. (See Outgoing Message (OGM) of External TAD, page 6.)

For F/T (Fax/Tel) Mode Only

When the machineisin F/T mode, it will usethe F/T Ring Time (F/T pseudo-ringing) to dert you

toavoicecdl.

¢ If you are a the machine, you can lift the handset to answer.

¢ Ifyouarea an extension phone, you will need to lift the handset during the F/T Ring Time and
press#5 1 (#9 1 for New Zedand) between the F/T pseudo-rings.

¢ If nooneisontheling or if someonewantsto send you afax, send thecall back to themachine
by pressing ¥ 51 (% 9 1for New Zedand).
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Remote Call Transfer

In order to usethe Activation Voice Code, you should first sst REMOTE CODE (Menu/Set, 2, 4)
to ON. (See Changing Remote Codes, page 46.)

Thisfunction workswhen you receive theincoming Voicecall at the remote cordless phone
externaly connected to the fax machine. (See Connecting an External Telephone, page7.) You can
transfer voice cal to the fax machine. But you can not transfer theincoming voice call from the fax
machineto the cordless phone.

To transfer telephone call to the fax machine
When you pick up the voice call a remote cordless phone and would like to transfer it to the fax
machine,

1 PressAdtivaion Voice Code * 8 1 at remote cordless phone.

2 Thefax machinerings (pseudo-ring same as current F/T ring) and the display shows
PICK UP PHONE.

3 Pick up the handset and pressHook or Speaker Phone (for FAX-737MC only)—OR—Just
press Speaker Phone (for FAX-737MC only) at thefax machinein order to transfer thevoice
call to the fax mechine.
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- Don't hang up the call from the cordless phone until the voice call has been

N transferred to the fax machine. You will know when this is because you will no
longer be able to hear or talk to the caller via the cordless phone. If you do not wait
until this point before hanging up from the cordless phone, the call will be lost.

If nobody answers at thefax machine, pseudo-ringing stopsafter 30 seconds. Inthat case, it may till

be possible to speak with the caller from the cordless phone. Speech between the fax machine and
the cordless phone (= intercom) isnot possible.
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Changing Remote Codes

Remote Codes might not work with some tel ephone systems. The preset Fax Receive Codeis % 51
(% 91 for New Zealand). Thepreset Telephone Answer Codeis#5 1 (# 9 1 for New Zealand). The
preset Activation Voice Codeis * 8 1.

S If you are always disconnected when accessing your external TAD remotely, try
B @: changing the Fax Receive Code from % 51 (% 9 1 for New Zedand) to # # #
and the Telephone Answer Code from#5 1 (#9 1for New Zedand) to1 1 1. You
cannot use the same number for the Fax Receive Code, the Telephone Answer
Code, and the Activation Voice Code.
To change Remote Codes
1 PressMenu/Set, 2, 4.

2 Pres ¢ or > to sdect ON (or OFF), and press Menu/Set when the screen displays the
Setting you want.

If you want to, enter anew Fax Receive Code, then press Menu/Set.

If you want to, enter anew Telephone Answer Code, then press Menu/Set.
If you want to, enter anew Activation Voice Code, then press Menu/Set.
Press Stop/Exit.

o 01~ W
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Telephone Service

Telephone Service for Australia (Telstra® Duet)

Distinctive Ringing (Telstra® FaxStream® Duet)

This machine feature lets you use the Distinctive Ringing subscriber service offered by Telstra's
FaxStream® Duet, which allowsyou to have two separate td ephone numbers on the one phoneline.
Each phone number has its own Distinctive Ringing pattern, so you know which phone number is
ringing. Thisis one way you can have a separate phone number for your fax machine.

Y our fax machine has a Distinctive Ringing function, dlowing you to dedicate one phone number

just for receiving faxes.

-9 z You can switch it off temporarily, then tum it back on. When you get a new fax
number, make sure you reset this function.

* Inorder for Duet to work properly, you must set your receive mode to
Manual and set the Distinctive Ringing to ON.

* To have your external TAD answer only the main number, the machine
must be in Manual Mode.

Flowchart Sequence of Incoming Call

(either Voice or Fax)

Incoming Call

All extension phones ring,
fax machine is silent.
(The answer mode must
be MANUAL.)

Registered
Duet (Fax) Number Main number (Voice Number)

Fax machine automatically
receives and prints fax
message without ringing.

Fax machine begins
ringing on third ring.

|

You answer the call Telephone Answering
at an external phone Device (TAD)

or an extension phone answers the call.

or at the machine’s

handset.
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Set the Distinctive Ringing to ON

1 Disconnect the fax machine from any TAD or telephone company voice mail.
2 PressMenu/Set, 0, 3. The screen displays the current setting of thisfeature.
3 Press (o or ¢ to sdect ON (or OFF).

4 PressMenu/Set.

5 Press Stop/Exit.

S If you set the Distinctive Ringing to ON, the receive mode will turn to Manual mode
N @ s automatically.
Only in the MC mode, even if you set the Distinctive Ringing to ON, the receive
mode will not be changed.

Caller ID (Caller IDentification)

Cdller ID is atelephone service that alows the subscriber to seeadisplay of the caler’ s phone
number or name asthetelephonerings. It isafast way to screen your cdls. You can respond quickly
to cals you missed, because Caller IDs are received and stored in your fax machine memory.

-9 - To get the Caller ID Service: apply for the Caller ID service at your local telephone
company, if available.

Advantages of Caller ID

For Business

All businesses profit from a quicker responseto customer calls. Businessesthat provide mail order
services, memory-lending servicesor provide confidentia information, can protect themselvesfrom
false orders or acceptance of fa seidentification.

At Home

Residential customers can protect themsel ves from unwanted cdlls.

How Does the Caller ID Work?

The Caller ID Appears on the Display When Your Telephone Rings
As your telephonerings, the display showsyou the caller’ s phone number or name. Once you pick
up thehandset, thecaler’sID disgppears. You will sseup tothefirst 16 characters of the number on

the display.

Helpful Hints

m |If #UNAVAILABLE gppears on the display, it meansthat the call came from outside your
caller ID service areaor apublic phone. *

m |If #WITHHELD appearsonthe display, it meansthe caller intentionally blocked the
transmission of higher ID. *

m  If nocaler ID wastransmitted to your fax machine, PICK UP PHONE will remain on the
display.

* Depends on network Function.
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The Caller ID is Stored in Your Machine’s Memory

TheFAX can storeamaximumof thelast 30incoming caler IDsinthememory, aongwiththetime
and date of reception, The 31st cdl will causetheoldest ID to be erased.
The Cdller ID information stored in the memory can be usad for the following.
m  PrintingtheCaller ID Ligt.
Y ou can review callsyou received by checking the Cdler IDsin memory. Thisreport will list
the Date, Time, Phone Number (Caller 1D), and type of Cdl (Comment).

Viewing Caller ID List

Cadler ID memory storesinformetion for up to thirty cdls; when thethirty-first call comesin,
information about thefirg cdl iserased. You can scrall through Cdler ID informetion to review
those cdls made to your FAX.

1 PressMenu/Set, 0, 2.

2 Press ¢ or ¢ tosdect DISPLAY ID and pressMenu/Set.
If the name was not received, it will not be displayed.

3 Pres D or & toscrall through the Caller ID memory to select the Caller ID you want to
view and pressMenu/Set.
The next screen shows the cdller’ s telephone number and the date and time of the cdl.

4 Press (o or ¢ toretun tothe Caller 1D listing—OR—Press Stop/Exit to exit.
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Printing Caller ID List

1 PressMenu/Set, 0, 2.

2 Press (o) or ¢ tosdlect PRINT REPORT.
3 PressMenu/Set.

Returning a Call from the Log
Y ou can scrall through the Cdler ID Log and select acall to return automatically.

1 PressMenu/Set, 0, 2. (DISPLAY 1D J

2 Press ¢ or ¢ tosdect DISPLAY ID and press C[SELECT T SET]D
Menu/Set.
If thenamewasnot received, it will not be displayed.

3 Press o) or ¢ toscroll throughthe Caller ID Log (01)MARY HENDERSON)
and when you see acall you want to return C
immediiately, press Menu/Set. C[01)9082438436 )
4 Tobegindidling, pressFax Start. C[Ol)OZ/Ol 12:00 )
5 Begin spesking when the other party answers. (DIAL:PRESS START)
) @ : This feature may not be available in certain area.
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Telephone Service for New Zealand

FaxAbility

FaxAbility isa service offered by Telecom that alows you to have an additional number on one
phoneline, with its own distinctive ring pattern. This way, when you get anincoming cal, you can
identify the number being called by itsring.

How Will the Fax Machine Treat All Other Numbers?

FaxAbility mode ensuresthat the machine will answer calsto the FaxAbility (secondary) number.
When acal comesinto your main number, all the phoneswill ring. You can set an externa
answering device (TAD) to answer cdls on the other number(s). (See the chart inthefollowing
pege.)

If you change the answer mode on the fax machineto FAX/TEL (F/T) or FAX ONLY mode, that
setting will override the FaxAbility setup. In FAX/TEL (F/T) or FAX ONLY mode, your fax
machinewill answer all the phone numbers (including itsown ring pattern).

What is the Advantage of Using the FaxAbility Function?

Using FaxAbility isthe most efficient way to receive both fax and telephone calls on the sameline.
It ismuch easier for your calerswho dia manually. The fax machine will answer with receiving
tones so they will not haveto press an Fax Receive Code. And the peoplewho cdl to talk on your
main number will not haveto talk to your fax machine. Basically, it gives you two independent
numberswithout the higher cost of a second line.

How Does FaxAbility Work?

Y our tel ephone number will havethe standard ring pattern of long, long tone, while the new number
will havearing pattern of long, silence, long, etc. When FaxAbility isON, youwill not hear thefirst
ring of al incoming callson thefax machine. Extension phoneswill ringasusudl. If thefax machine
recognizes thering pattern, dl ringing will stop and the fax machine will answer and autometicdly
receivethefax message. Otherwise, youwill hear the extension phonesand thefax machine continue
toring. The fax machine dways ligensto the ring pattern before it answers, so do not pick up the
phoneduring that time. Y ouwill quickly learn to recognize thering pattern for faxes, soyouwill not
be tempted to answer that number. Either you or atelephone answering device can answer themain
number(s).
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Flowchart Sequence of Incoming Call

I Incoming Call I

All extension phones ring,
fax machine is silent.
(The answer mode should

be MANUAL.)
Registered
FaxAbility Number Main number
Fax machine automatically Fax machine begins
receives and prints fax ringing on third ring.
message. | |
S
You answer the call Telephone Answering s
at an external phone. Device (TAD) =
answers the call. =
o
=
w
m

How to Turn FaxAbility OFF or ON

The FaxAbility function is designed to accommodate the FaxAbility service provided by Telecom.
To change the setting, repeat Steps 1-3; Step 2 iswhere you can select either ON or OFF.

Call Waiting beeps caused by incoming cdls on your main number can affect fax transmissions.
If you have FaxAbility Service but don't have Call Waiting, you need do nothing at this stage.
If you do have Cdll Waiting as well as FaxAbility, set the Call Waiting menu optionto ON. See
below. The machine can suspend Call Waiting when incoming faxes are being sent to you.

1 Set thefax machine to Manua Mode.

2 PressMenu/Set, 0, 3. (3.FAXABILITY )

3 Press () or ¢ to select ON (or OFF). (FAXABILITY:OFF )

(FAXABILITY:ON )

4 PressMenu/Set.
Only when FAXABILITY isset ON, Call Waiting can ALL WAITING:OFF
be selected ON. (CALL WAITING:OFF]
In case of FAXABILITY isset OFF, Cdl Waiting is
autometically OFF without choice. (CALL WAITING:ON ]

5 PressMenu/Set.
6 PressStop/Exit.
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Caller ID (Caller IDentification)

Cdller ID is atelegphone service that alows the subscriber to seeadisplay of the cdle’ s phone
number asthetelephonerings. It isafast way to screenyour cdls. You can respond quickly tocals
you missed, because Cdller IDs are received and stored in your maching's memory.

-9 : To get the Caller ID Service: apply for the Caller ID service at your local
telephone company, if available.

Advantages of Caller ID
For Business

All businesses profit from a quicker responseto customer calls. Businessesthat provide mal order
services, memory-lending servicesor provide confidentia information, can protect themselvesfrom
false orders or acogptance of falseidentification.

At Home

Residential customers can protect themsel ves from unwanted cdlls.

How Does the Caller ID Work?

The Caller ID Appears on the Display When Your Telephone Rings

As your telephonerings, the display shows you the caller’ s phone number. Once you pick up the
handst, the caller’ s 1D disappears. Y ou will see up to the first 16 characters of the number onthe
display.

Helpful Hints

m  If # UNAVAILABLE appearson the display, it means that the call came from outside your
caler ID service area. *

m |f #WITHHELD appearson the display, it means the caler intentionally blocked the
transmission of higher ID. *

m  If nocaller ID was transmitted to your fax machine, PICK UP PHONE will remain on the
display.

* Depends on network Function.

Viewing Caller ID List

Cdller ID memory stores information for up to thirty cals; when the thirty-first cal comesin,
information about thefirst call is erased. Y ou can scrall through Caller 1D informetion to review
those calls made to your fax machine.

1 PressMenu/Set, 0, 2.

2 Press ¢ or ¢ tosdect DISPLAY 1D and press Menu/Set.
If the name was not received, it will not be displayed.

3 Pres ¢ or & to sorall through the Celler ID memory to select the Caller ID you want to
view and press Menu/Set.
The next screen shows the caller’ s tel ephone number and the date and time of the call.

4 Press (o or ¢ toreturnto the Caler ID listing—OR—Press Stop/Exit.
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Printing Caller ID List

1 PressMenu/Set, 0, 2.

2 Press ¢ or ¢ tosdlect PRINT REPORT.
3 PressMenu/Set.

If you use the Caller ID for Dial back...

:@3 m Please be sure that you use appropriate dialling procedures for local and

national call.

m Please be sure that you make sure of the details of the exact number to be
called back, and the need to insert prefix(es) for manual dialling.
m Please understand that you machine may not display precisely the digits to be

called.

Returning a Call from the Log

Y ou can scrall through the Cdler ID Log and select acall to return automatically.

1 PressMenu/Set, 0, 2.

2 Press ¢ or ¢ tosdect DISPLAY ID and press
Menu/Set.

If thenamewasnot received, it will not be displayed.

3 Press o or ¢ toscroll throughthe Caller ID Log
and when you see acall you want to return
immediaely, pressMenu/Set.

4 Tobegindidling, pressFax Start.
5 Begin spesking when the other party answers.

C

C
C
C

(DISPLAY 1ID

)

(SELECT * ¢ & SET

)

(01)MARY HENDERSON

(01)9082438436

(01)02/01 12:00

(DIAL:PRESS START

)
)
)
)

i @ J This feature may not be available in certain area.

P
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Telephone Service for Some Countries

Distinctive Ringing (For Singapore and Hong Kong)

Thisfax machine feature lets you use the Distinctive Ringing subscriber service offered by some
teephone companies, which dlowsyou to have severd telephone numbers on one phoneline Each
phone number hasits own Distinctive Ringing pattern, so you'll know which phone number is
ringing. Thisis oneway you can have a separate phone number for your fax machine.

Your fax machine has a Distinctive Ringing function, alowing you to dedicate one phone number
just for receiving faxes. You'll need to set Distinctive Ringing to ON.

& You can switch it off temporarily, then turn it back on. When you get a new fax
- p N number, make sure you reset this function.
m The fax machine will answer only calls to the Distinctive Ringing number.
m Tohave your external TAD answer only the main number, the fax machine must
be in Manual Mode.
m In FAX/TEL (F/T) or FAX ONLY mode, the fax machine will answer all numbers
on the phone line.

If you set the Distinctive Ringing to ON, the receive mode will turn to Manual mode

'\9 : automatically.
Only in the MC mode, even if you set the Distinctive Ringing to ON, the receive

mode will not be changed.

Setting the Distinctive Ringing

1 PressMenu/Set, 0, 3.

2 Press ¢ or ¢ to sdect ON (or OFF).
3 PressMenu/Set.

4 Press Stop/Exit.

Caller ID (For Singapore, Hong Kong and Philippine)

The Cdler ID feature of this machineletsyou use the Caler 1D subscriber service offered by many
loca phone companies. This service provides you, by means of the screen display, the telephone
number (or name) of your caler asthelinerings.

After afew rings, the screen displays the td ephone number of your caller (or name, if avaladle).
Onceyou pick up the handset, the Caller ID informetion disgppears from the screen, but the call
information remains stored in the Caller ID memory.

You will seethefirst 16 characters of the number or name.

u

m  #UNAVAILABLE display meanscall originates outside your Caler ID service area

m  #WITHHELD display meansthe caler hasintentionally blocked transmission of informetion.
m  PICK UP PHONE display remains on the screen when no Caler ID information was

transmitted.

S If both the name and number are received, the screen displays only the name.

B 9: You can print a list of Caller ID information received by; your machine.
Caller ID service varies with different carriers. Call your local phone company to
determine the kind of service available in you area.
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Viewing Caller ID List

Cadller ID memory storesinformetion for up to thirty cdls; when thethirty-first call comesin,
information about thefirg cdl iserased. You can scrall through Cdler ID informetion to review
those cals made to your machine

1 PressMenu/Set, 0, 2.

2 Press (o) or ¢ tosdlect DISPLAY 1D and press Menu/Set.
If the name was not received, it will not be displayed.

3 Pres ¢ or & toscrall through the Caller ID memory to select the Caller ID you warnt to
view and pressMenu/Set.
The next screen shows the cdller’ s telephone number and the date and time of the cdl.

4 Press (o or ¢ toretun tothe Caler 1D listing—OR—Press Stop/Exit.

Printing Caller ID List

1 PressMenu/Set, 0, 2.

2 Press ¢ or ¢ tosdect PRINT REPORT and pressMenu/Set.

Returning a Call from the Log

Y ou can scrall through the Cdler ID Log and select acall to return automatically.

1 PressMenu/Set, 0, 2. (DISPLAY 1D ]
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2 Press ¢ or (> tosdect DISPLAY ID and press ([SELECT ) SET]D
Menu/Set.
If thenamewasnot received, it will not be displayed.

3 Press (o) or ¢ toscroll throughthe Caller ID Log (OT)MARY HENDERSON)
and when you see acall you want to return C
immediiately, press Menu/Set. C[01)9082438436 )
4 Tobegindidling, pressFax Start. ([01)02/01 12:00 )
5 Begin spesking when the other party answers. (DIAL:PRESS START)
) @ : This feature may not be available in certain area.
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Polling

-9 : Polling is the process of retrieving faxes from another machine. You can use your
machine to “poll” other machines, or you can have someone poll your machine.

All partiesinvolvedin polling need to set up their machi nesto accommodate polling. When someone
pollsyour machine to recaive afax, they pay for thecall; if you poll someone s fax machineto
receive afax, you pay for the cal. (See Polled Transmit, page 58.)

Polling Receive

Setup for Polling Receive (Standard)

Polling Receive iswhen you cdl another fax machine to receive afax fromit.

2 Press (o or ¢ to choose STANDARD, and press C[SELECT T v & SET]D
Menu/Set.
The screen prompts you to enter the fax number you
want to pall, and then to press Fax Start.

3 Enter thefax number you are polling, and press Fax Start.
The screen displays DIALLING.
Setup for Polling Receive with Secure Code
You need to make sure you are using the same | D number as the other party.
1 PressMenu/Set, 2, 7.

2 Press ¢ or > to choose SECURE, and press (POLLING:SECURE )
Menu/Set.

3 Enter afour-digit number.
Thisis the same as the security code of thefax machineyou are polling.

4 PressMenu/Set.
The screen prompts you to enter the fax number you want to poll, and then to press Fax Start.

5 Enter thefax number, and press Fax Start.
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Setup Delayed Polling Receive
Y ou can set your machine to begin Polling Receive t alater time.
1 PressMenu/Set, 2, 7.

2 Press ¢ or ¢ to choose TIMER, and press (POLLING:TIMER )
Menu/Set.

3 The screen prompts you to enter the time you want to begin polling.

4 Enter thetime (in 24-hour format) you want to begin polling.
For example, enter 21:45 for 9:45 PM.

5 PressMenu/Set.
The screen prompts you to enter the fax number you are palling and then to pressFax Start.

6 Enter thefax number, and pressFax Start. The machine mekesthe polling cal at thetime you
entered.

) @ : You can set up only one Delayed Poalling.
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Sequential Polling

Y our machine can request documents from several fax unitsinasingle operation. Y ou just specify
severd destinations in Step 4. Afterward, a Sequentia Polling Report will be printed.

2 Press ¢ or ¢ to choose STANDARD, SECURE
or TIMER, and press Menu/Set when the screen
displaysthe setting you want.

3 I you selected STANDARD, the screen prompts you to enter the fax number you want to poll,
and then to pressFax Start.
¢ If you sdected SECURE, enter afour-digit number and press Menu/Set.
¢ If you sdected TIMER, enter thetime (in 24-hour format) you wart to begin polling and
pressMenu/Set.

4 Spedify the destination fax machines, which you wish to poll by using One Touch, Speed Did,
Search or aGroup. For example, for One Touch 3 and Speed Dial location 09, press One Touch
Did key 3, Search/Mute, # and 09. (See Dialling a Number, page 21.)

5 PressFax Start.
Y our machine palls each number or group number in turn for adocument.
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Cancelling a Scheduled Job

Thisfunction alowsyouto cance tasksthat you' ve scheduled such asDelayed Fax, Delayed Polling

Receive or Paolling Transmit.

1 PressMenu/Set, 4. Any waiting jobs gopear on the display. If nothing iswaiting, the screen

displays NO JOB WAITING.

2 If you have morethan two jobswaiting, use ¢ or & toselect thejob you want to cancel. Press
Menu/Set when the screen displaysyour selection—OR—If you have only one job waiting, goto

Step 3.

3 Press 1 to cancel—OR—Press 2 to exit without cancelling.

4 Press Stop/Exit.

Polled Transmit

Polling Transmit is when you set up your fax machine to wait with adocument so another fax

machine can retrieveit.

1 Insert the document to be retrieved in the Automatic Document Feeder.

2 PressMenu/Set, 3, 8. The screen displays

3 Press ¢ or ¢ to choose STANDARD, and press
Menu/Set.

4 Press1 to select DOC if you want your machine to
scan the printed document at the time it is polled
—OR—Press2 to select MEMORY..

5 Press1if youwant to sdlect additiona settings. The
display returnsto the SETUP SEND menu—OR—
Press 2 if you arefinished choosing settingsand go to
Sep 6.

C

C

[POLLING:STANDARD]D

(SELECT * ¢ & SET)

(1.D0C 2.MEMORY

J

(ACCEPTED

)

(NEXT

(L.YES 2.NO

)
»

6 PressFax Start. The screen displays POLLED WAITING.

S If you do not store the polled document into memory in Step 4, the polled document
B @ N remains on the Automatic Document Feeder until your machine is polled.
However, you can “interrupt” it to send another fax. (See Interrupting Timer and

Polled Transmit Jobs, page 40.)

The document on the Automatic Document Feeder can only be polled once unless

they had been stored in memory.
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Setup for Polling Transmit with Secure Code

When you set POL LING: SECURE to ON, anyone who palls your machine must enter the polling
1D number.

1 Insat the document face down in the Automatic Document Feeder.
2 PressMenu/Set, 3, 8.

Menu/Set.

4 Enter afour-digit number, and press Menu/Set.

5 Press1 to select DOC if you want your machine to (1.D0C 2.MEMORY )
scan the printed document at thetimeit is polled

—OR—Press 2 to slect MEMORY. (ACCEPTED )
6 Press1 if youwant to sdlect additiond settings The
! (NEXT )
display returnsto the SETUP SEND menu—OR— )
Press2 if you arefinished choosing settings and go to (1.YES 2.NO )
Step7.

7 PressFax Start and wait for the fax to be polled.
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Secure Polling

Secure Polling isaway to keep your documents from “falling into the wrong hands” while the fax
machineis st up for palling. Y ou can use Secure Polling only with another Brother fax machine.
Y our four-digit ID number must be entered on the fax machine that polls for your documents.

%, Some machines do not respond to the polling function.

59



Remote Fax Optl ONS (only for FAX-717/727)

Thischapter isfor Modd FAX-717/727. If you have model FAX-737MC your remote fax options
are handled by the Message Centre. (See Message Centre (Only for FAX-737MC), page €5.)
Setting Fax Storage

If you set Fax Storageto ON, youwill beableto retrieve fax messagesfrom another location, using
Fax Forwarding or Remote Retrieval functions. The screenwill indicate when you have afax stored
inmemory.

1 PressMenu/Set, 8, 2. The screen prompts you to choose fax settings

2 Pres ¢ or & tosdect ON (or OFF), and press Menu/Set when the screen displays your
sdection.

3 Press Stop/Exit.

S If there are faxes in memory when you turn the Fax Storage OFF, the screens

B @ N prompts you to erase any faxes in memory. (See Printing a Fax from Memory
(Only for FAX-717/727), page 27.)
If you press 1, all fax data is erased and Fax Storage is turned off. If the fax data
in memory has not been printed before, it will be printed first, and then erased. If
you press 2, data is not erased, and Fax Storage remains on.

Fax Forwarding

-p 2 You cannot use Fax Forwarding or Remote Retrieval when “Fax Storage” is set to
OFF.

Programming a Fax Forwarding Number

When Fax Forwarding is set to ON, your fax machine storesthe received fax in memory, then dids
the fax machine phone number you have programmed, and forwards the fax message.

1 PressMenu/Set, 8, 1.

2 Pres ¢ or &> to sdect ON (or OFF), and press Menu/Set.
The screen prompts you to enter the number of the fax machine where faxes will be forwarded.

3 Enter theforwarding number (up to 20 digits), and press Menu/Set.
4 Press Stop/Exit.
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Remote Retrieval

Y ou can cal your machine from any touch tone phone (or remote Group 3 fax maching) and use a
Remote Access Code and other button pressesin order to check the receiving status, retrieve fax
messages or change settings.

Toreceivefaxesor theMemory SatusList at your location, you must call fromafax machineusing
touch tone. For convenience, you can retrieve faxes and the Status List from atouch tone phone by
having them sent to afax machine

For example, if your hotel room does not have afax machine, you can enter the number of the fax
machine at the hotel’s Front Desk.

Setting the Remote Access Code

Enter your Remote Access Codewhen the fax machinepicksup your cal, so you can accessfeatures
remotely. The default code isinactive code (--- * ).

1 PressMenu/Set, 8, 3.

2 Enter athree-digjt code using number keys0-9, % and #, and pressMenu/Set.
The % cannot be changed. Do not use the same digits that gppear in your Fax Receive Code,
Telephone Answer Codeor Activation Voice Code

3 PressStop/Exit.

Using Your Remote Access Code

1 Dia your fax machine phone number from atouch tone phone.

2 When your fax machine answers and beeps, immediately enter your Remote Access Code
(3 digitsfollowed by ).
3 Thefax machinesignalsif there are any messages received:
1 long begp—Fax message(s)
No long begp—no messages
4 Thefax machine then promptsyou with two short beepsto enter acommeand. If you wait longer

than 30 seconds to enter acommand, the machine hangs up. If you enter aninvaid command,
the machine beeps three times.

5 Press9 0 to reset the machine when you finish,
6 Hangup.

&> If your fax machine is set to MANUAL mode, you can access your machine

B @ < remotely by phoning it and letting it ring for about 100 (50 in Australia) seconds.
Your fax machine will answer the phone after 100 (50 in Australia) seconds of
ringing, and you then have 30 seconds to enter your Remote Access Code.
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Remote Commands

Follow the commands bel ow to access features remotely. When you cdl the fax machine and enter
your Remate Access Code (3 digitsfollowed by ), the systemwill signal you withtwo short beeps

to enter aremote control command.

Remote control commands

Detail Operation

95 Change Fax Forwarding

Setting
1 OFF If you hear onelong beep, the changeis accepted. If you hear
: three short beeps, you cannot change it because the
2 Faxf d
& fowardng conditions (ex. registering fax forwarding) have not been
4 FAX PWD No.

completed. Y ou can register your fax forwarding number by
using 4.FAX FWD NO. Onceyou have registered the
number, the machinewill automatically turn to“FAX
FWD:ON" mode. Then, receive aMemory StatusList by
entering 961. Check the List to make sure the Fax
Forwarding number you registered is correct. Now the
machinewill start Fax Forwarding.

6 FAX STORAGE ON

7 FAX STORAGE OFF

You can set FAX STORAGE ON or OFF. (Switching Fax
Sorage OFF isonly possibleif there are no faxes soredin
the memory, or if al faxes have been erased usng Remote
Control 96 3.)

96 Retrieve FAX

1 Memory StatusList

2 Retrieveall FAX

You must usearemotefax machinein order toreceivealist
of stored fax message(s).

3 EraeFAX inthe
memory

If you hear onelong beep, you can erase fax message(s) from
the memory.

97 Check therecaving status

1 bDOC

You can check whether your fax machine hasreceived any

fax message(s). If yes, youwill hear onelong beep. If no, you
will hear three short beeps.

98 Change Answer Mode

1 TAD

2HT

3 FAX

If you hear onelong beep, you can change the answer mode.
If you hear three short beeps, you cannot changeit.
(Example: Thereisno TAD MSG when you want to change
to TAD mode))

90 Exit

After along beep, you can exit remote control.
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Retrieving the Memory Status List

Y ou can retrieve the Memory Status List from aremote fax machine to seeif you have any fax
messages.

1 Dial your fax machine' s number.

2 Whenyou hear thebeep, immediately enter your Remote Access Code (3 digitsfollowed by x ).
3 When you hear two short beeps, use the dial padto press9 6 1.

4 Usingthedial pad, enter the number (up to 20 digits) of the remotefax machinewhere you want
the Memory Status List forwarded, and then press# #.

-@ : You cannot use * and # as dial numbers. However, if you want to store a pause,
press #.

5 After you hear your fax machine beep, hang up and wit.
Y our fax machine calls the remate fax machine and sendsthe Memory Satus List. Theremote
fax machine printsthe List.

Retrieving Fax Messages

1 Dial your fax machine' s number.
2 Whenyou hear thebeep, immediately enter your Remote Access Code (3 digitsfollowed by x ).
3 Assoon asyou hear two short beeps, use the dial pad to press9 6 2.

4 Usingthedial pad, enter the number (up to 20 digits) of the remotefax machinewhere you want
your fax messages forwarded to, and then press# #.

-@ : You cannot use * and # as dial numbers. However, if you want to store a pause,
press #.

5 After you hear your fax machine beep, hang up and wait.
Y our fax machine call sthe remote fax machine and sendsthe stored documents. Theremotefax
machine prints your fax messages.
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Changing the Fax Forwarding Number

You can change the defauilt setting of your fax forwarding number from aremote fax machine

1 Dia your fax machine's number.

2 Whenyou hear thebeep, immediately enter your Remote Access Code (3 digitsfollowed by x ).
3 When you hear two short beeps, usethedid padto press9 5 4.

4 Enter the new number of the remotefax machinewhereyou want your fax messages forwarded,
and then press# #.

-@ : You cannotuse x and # as dial numbers. However, if you want to store a pause,
press #.

5 Toretrieve the Memory Status List, when you hear two short beeps, use the dial ped to press
961.

6 Usethedia pad to enter the number of the remote fax machine (up to 20 digits), and then press
##.

7 After you hear your fax machine beep, hang up and wait.

Your fax machine cals the remote fax machine. Y our fax machine then sends the Memory
Satus List showing the new forwarding number to the remote fax machine.

8 Check theforwarding number.
If the forwarding number isincorrect, return to Step 1 to reset it.

64



M essage Centr e (onlyfor Fax-73mmc)

Message Centre Mode

Message Centre Mode allows you to storeincoming fax and voice messagesin aflexible memory.
The memory stores 15 minutes of voice messages, or up to 20 pages of fax messages. The actud
number of pages storedin memory varies depending on the content and the resol ution used. Memory
isshared between fax and voice messages, which arestored on a*“ first-come, first-served” basis. Any
voice or fax message can beretrieved remotely.

Y ou must record an Outgoing Message in order to use the Message Centre Mode. (See Recording
the Message Centre' s Outgoing Message (MSG CTR OGM), page 66.)

Flexible Memory Settings (Message Store)

Message Centre Mode offers you six flexible memory settings, so that you can decide which kinds
of messagesyou want to recaive.

1. DOC:ON, VOICE:ON

2. DOC:ON, VOICE:EXT

3. DOC:ON, VOICE:OFF

4. DOC:OFF, VOICE:ON

5. DOC:OFF, VOICE:EXT

6. DOC:OFF, VOICE:OFF

Both voice and fax messages are stored. Y ou can use the Fax
Forwarding or Paging features and retrieve voice and fax messages
remotely.

You need an external answering machine connected to the fax
meachine for this setting. Fax messages are ored in the Message
Centre memory, but voice messages are stored in your externa
answering mechine. Retrieve voi ce messages from the externa
answering machine. You cannat use the Paging festure for voice
message with this setting.

All memory is used to store fax messages—no voice messageswill
be stored.

All memory is used to store voi ce messages—no fax messageswill
be stored. Incoming faxeswill be printed on pgper. Y ou can usethe
Paging festure, and retrieve voice messages remotely.

You need an externa answering machine connected to the fax
machinefor this setting. Incoming faxes are not stored in memory,
but will be printed on paper. Voice messages are stored in the
external answering machine.

Incoming faxes are nat stored in memory, but will be printed on
paper. Voice cdlsare not stored in memory.

Setting Up Message Centre

Y ou must set up Message Centrein the following order:

1 Set the Message Store.

2 Record the Message Centre' s Outgoing Message (MSG CTR OGM).
3 Activate Message Centre (MC) Mode by pressing @).
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Setting the Message Store
Sdect the setting from the descriptions of “Flexible Memory Settings'.
1 PressMenu/Set, 8, 1. The screen prompts you to choose a DOC (Document) seiting.

2 Pres ¢ or & to sdect ON (or OFF), and press Menu/Set.
The screen prompts you to choose a VOI CE stting.

3 Pres ¢ or & tosdlect your setting fromthelist (ON, OFF or EXT), and press Menu/Set
when the screen displays your selection.

4 Press Stop/Exit.

Recording the Message Centre’s Outgoing Message
(MSG CTR OGM)

Recording the Message Centre' s Outgoing Message (MSG CTR OGM) is the second step you need
tofollow beforeyou can turn on the Message Centre. Make sure your OGM (Outgoing Message) is
less than 20 seconds long.

1 PressMenu/Set, 8, 3. The screen prompts you to choose an OGM.
2 Press (o or ¢ toreach MSG CTR OGM.

) @ : This is the only setting you can select if you want to turn the Message Centre on.

3 PressMenu/Set.
Press ¢ or > to sdect RECORD MSG and press Menu/Set.

N

5 Pick up the handset to record amessage.
For example: Helo. We are unable to take your cal a thistime Please leave a message after
the signdl. If you wish to send afax, please press the start button on your machine.

6 Press Stop/Exit and replace the handset. The Message Centre playsyour OGM.
7 Press Stop/Exit.

Listening the Outgoing Message (OGM)
1 PressMenu/Set, 8, 3.

2 Press ¢ or (3> to sdect MSG CTR OGM (or FAX/TEL OGM or PAGING OGM), and
press Menu/Set when the screen displays your selection.

3 Pres ¢ or & tosdect PLAY MSG and pressMenu/Set. Adjust volumeby pressing ¢
or .
4 Press Stop/Exit.
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Erasing the Outgoing Message (OGM)
1 PressMenu/Set, 8, 3.

2 Press (o) or ¢ toselect MSG CTR OGM (or FAX/TEL OGM or PAGING OGM), and
press Menu/Set when the screen displays your selection.

3 Press (o or ¢ to sdlect ERASE MSG and press Menu/Set.
4 Press1 to erase the OGM—OR—Press 2 to exit without erasing.
5 Press Stop/Exit.

Activating Message Centre Mode

Press and hold (G¥) until the button lights and the screen displaysMC:MSG CTR.
When (@) light is out, the Message Centreis off. (See Setting Up Message Centre, page 65.)

Message Indicator

>
The light flashes when you have new messages and/or faxes waiting for your review. ;%
The LCD screen displaysthetotd number of voice (VOICE:03 D0C:02 ) =
(induding recorded conversations) and/or fax messages g
stored in Message Centre memory. &
Ifyoupresstheflad1irgtoturnoff the Message Centre (PRINT DOC? ) i
before getting your new messages, they won't be lost. The C - )
new messages will be played automatically and the LCD (1.YES 2.NO )

will ask you to acknowledge the new faxes:

Press 1 to print (and automatically delete) the faxes from memory—OR—Press 2 to save the faxes
in memory until printing is convenient.

What Happens When the Memory Is Full...

(i If the memory becomes full when you have set your machine to Message Centre

- @: mode, the machine will change to F/T mode automatically. In this mode, the
machine can accept incoming faxes automatically. Then, if your machine should
run out of paper, the answer mode will shift automatically to manual mode. In
manual mode the call is not answered, so your caller will know to try again later.

Out of Recording Paper and Memory Full l

[Answer Mode] |Message Centre Mode | —>| F/T Mode |—> |Manual Model

Memory Full Out of Recording Paper
and Memory Full

Print theMemory StatusList and select theitemto bedeared. Thiswill clear spacefor new messages
and faxes to be stored in memary. (See Printing Reports, page 33.)
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Playing Voice Messages
Follow the steps bel ow to listen to voice messages.

1 PressPlay/Record. Adjust volumeby pressing (o or 3.
All new messages are played in the order they were recorded. The display showsthe number of
the current message, and the total number of messages.
If Caller ID informetion was received, the machine beeps during the message and displaysthe
Caller ID information for one second.
During playback, the screen displays the time and date the message was recorded.

2 Press » (RWD) at theend of the message to repest amessage. Use# (FWD) to skip to the next
message. You can press x and # repeatedly until you reach the message you wartt to play.

3 Press Stop/Exit.

Printing a Fax Message
Onceyou print a new fax message stored in memory, it is erased from the memory autometicaly.
1 PressPlay/Record. After two seconds, the machine beginsto play voice messages.

2 Afterplay?ngvoicemmg&qthedsplayad@ifycu (PRINT DOC? )
want to print fax messagesthat arein the memory. )
Thereisno display if thereare no faxes (1.YES 2.NO J

3 To print the fax messages, press 1—OR—Press 2 to
exit without printing.
Backup Printing Option

When you choaose DOC: ON in the Message Centre mode, dl incoming fax messages are stored in
the available memory for retrieval. To print abackup copy autometically, turn this option on.

1 PressMenu/Set, 8, 2. The screen prompts you to sdect asatting.

2 Press ¢ or &> todisplay ON (or OFF), and pressMenu/Set when the screen displaysyour
sdlected setting.

3 Press Stop/Exit.
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Erasing Messages

If you chooseto erasea | fax messages, themachinewill print any previously unprinted fax messages
before erasing them from memory. Fax messages cannot be erased individually.

Y ou can erase voice messages individualy, or al at once.

To erase voice messages individually

1 PressPlay/Record. The machine begps and begins message playback. Each messageis
preceded by onelong beep, and followed by two short beeps.

2 Toeraseaspecific message, pressErase immediately (ERASE THIS MSG.?)
after the two short beeps, or while the messageis ( )

playing. The screen prompts: (L.YES 2.NO )

3 Press1 to erase the message—OR—Press 2 to exit
without erasing.

4 PressStop/Exit.

To erase messages all at once

1 PressErase. The screen promptsyou to choose what (ERASE ALL VOICE?)

kind of messages you want to erase. )
(SELECT * V & SETJ
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2 Press ¢ or ¢ to selext erasing al voice messages
(ALL VOICE), dl document messages (ALL DOC.),
or dl messages—both voice and fax—(ALL MSG), and press Menu/Set.

3 Press1 to erass=—OR—Press 2 to exit without erasing.

Setting the Maximum Time for Incoming Messages

Y our machine comes set to receive voi ce messages up to 30 seconds long. You can change this
setting to any length from 20 seconds to 60 seconds in 5-second increments.

1 PressMenu/Set, 8, 4. The screen prompts you to select amaximum time.

2 Pres (D o & to select the maximum time setting for incoming messages, and press
Menu/Set when the screen displays your setting.

3 PressStop/Exit.
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Setting the Toll Saver

Whenyou set the Toll Saver fegture, the machine answers after 5 (4 in Australiaand New Zedand)
ringsif you don't have messages, and after 3 (2in Australiaand New Zedland) ringsif you do have
messages. Thisway, whenyou cal themachine, if itrings4 (3in Austrdiaand New Zedland) times,
you know you have no messages, and can hang up, avoiding any toll charge.

= When Toll Saver is ON, it overrides your Ring Delay setting. Toll Saver must be
@ < off for the machine to operate using your Ring Delay setting. (See Setting the Ring
Delay, page 24.)

1 PressMenu/Set, 2, 1.
2 Press ¢ or (3> tosdect TOLL SAVER, and press Menu/Set.
3 Pres ¢ or & to sdect ON (or OFF), and press Menu/Set.

4 Press Stop/Exit.

ICM Recording Monitor

Thisfeatureletsyou turn OFF (or ON) the spesker volume for voice messages. When you turn the
monitor OFF, you will not hear messages as they comein.

1 PressMenu/Set, 8, 5.
2 Pres (D or ¢ to sdect OFF (or ON), and press Menu/Set.
3 Press Stop/Exit.

Recording a Conversation

You can record atelephone conversation by pressng Play/Record during the conversation. Your
recording can be aslong asthe Incoming Message Maximum Time. The other party will hear abeep
every 15 seconds while recording. Y ou cannot record a conversation using the Speakerphone.

Fax Forwarding/Paging

When Paging is set to ON, your mechine dias the pager number you have programmed and, when
connected, plays the Paging OGM message you have recorded for 60 seconds. This activates your
pager and let you know you have afax or voice message in the Message Centre memory.

When Fax Forwarding is set to ON, your machine diasthe fax machine phone number you've
programmed, and forwards any faxes you' ve received.

You cannot use Paging and Fax Forwarding at the same time.
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Programming a Fax Forwarding Number

1 PressMenu/Set, 8, 6.

2 Pres ¢ or & until the screen displays FAX FORWARD, and press Menu/Set.
The screen prompts you to enter the number of the fax machine where faxes will be forwarded.

3 Enter theforwarding number (up to 20 digits), and press Menu/Set.
4 PressStop/Exit.

Y ou can change a Fax Forwarding number remotely.

Recording the Paging Outgoing Message (OGM)
Before paging can work, you should first record the Paging OGM.
PressMenu/Set, 8, 3. The screen prompts you to choase an OGM.
Press ¢ or ¢ toreach PAGING OGM, and press Menu/Set.
Press ¢ or (& to select RECORD M SG, and press Menu/Set.
Pick up the handset to record a message.

Press Stop/Exit and replace the handset. The Message Centre plays your OGM.
Press Stop/Exit.
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= You can delete or play the Paging message in the same way as the MSG CTR
@ < OGM. (See Recording the Message Centre’s Outgoing Message (MSG CTR
OGM), page 66.)

Programming the Paging Number

1 PressMenu/Set, 8, 6.

2 Pres ¢ or & until the screen displays PAGING, and press Menu/Set.
The screen prompts you to enter your pager number.

3 Enter your paging number up to 20 digits and pressMenu/Set.
Thisis the telephone number which your machine mus call.

4 PressStop/Exit.

) 9 : You cannot change a Paging number remotely.
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Remote Retrieval

Thissectionisfor FAX-737MC. (If you have FAX-717/727, please see chapter 10 for your remote
fax options.)

You can cal your machinefrom any touch tone phone (or remote Group 3 fax machine st for tone)
and useaRemote Access Code and Remote Control Commandsto retrieve voice (and fax) messages.
You can dso program and change some settings for your Message Centre.

Using the Remote Access Code

1 Dia your machine phone number from atouch tone phone.
2 When your machine answers and beeps, immediately enter your Remote Access Code.

3 Themachine signds the kinds of messages received:
1long begp—Fax message(s)
2 long besgps—Voice message(s)
3 long begps—Fax and Voice message(s)
No begps—no messages
4 Themeachinethen promptsyou with two short beepsto enter acommand. If youwait longer than

30 seconds to enter a command, the machine hangs up. If you enter an invalid command, the
machine beeps three times.

5 Press9 0 to reset the machine when you finish.
6 Hangup.
T If your fax machine is set to MANUAL mode, you can access the Message Centre
B @ N remotely by phoning your machine and letting it ring for about 100 (50 in Australia)
seconds. Your fax machine will answer the phone after 100 (50 in Australia)

seconds of ringing, and you then have 30 seconds to enter your Remote Access
Code.

Setting the Remote Access Code

Enter your Remote Access Code when the machine picks up your cdl, so you can accessfeatures
remotely. The default codeis inactive code (--- x ).

1 PressMenu/Set, 8, 7.

2 Enter athree-digit code using number keys0-9, % and #, and press Menu/Set.
The % cannot be changed. Do not use the same digits that appear in your Fax Receive Code,
Telephone Answer Code or Activation Voice Code.

3 Press Stop/Exit.

-9 : When you call your machine and enter the Remote Access Code, you must press
the fourth digit (3 digit number plus ).
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Remote Control Commands

Follow the commands bel ow to access features remotely. When you call the fax machine and enter
your Remote Access Code (3digitsfollowed by ), thesystemwill signal you with two short beeps

to enter aremote control commeand.

Remote contr ol commands

Detail Operation

91 Playing voice messages

After onelong beep, the machine plays In-Coming Message
(1cv).

1 Skip back Press1 whileligeningtoan|CM toplay it again. If you press
1 before amessage, you will hear the previous message.
2 Skip next While playing ICM, you can skip to next message.
9 STOPPlaying Stop playing the ICM.
93 Eraseal ICM If you hear onelong beep, the erase is accepted. If you hear

three short beeps, you cannot erase because dl voice
messages have not been played, or thereisno voice message
to erase.

*This code erases dl recorded messages, not one at atime.

A Play and Record OGM in
memory

1Pay |1 MSGCTROGM

2 FAX/TEL OGM

3 PAGING OGM

The machine plays the selected OGM. You can stop playing
OGMsby pressing 9.

2Record|1 MSG CTR OGM

2 FAX/TEL OGM

After onelong beep, you can record the selected OGM. You
will hear the message played once. You can stop recording

the message by pressing 9.

3 PAGING OGM
95 Changing Fax If you hear onelong beep, the changeis accepted. If you hear
Forwar ding/Paging setting three short beeps, you cannot changeit because the
1 OFF conditions have not been met (Example: registering paging
_ number).
2 Fax Forwarding |y ou can register your fax forwarding number by using
3 Paging 4.FAX FWD NO. (See Changing the Fax Forwarding
2 FAX FWD NO. Nurrber, page 76.) Once you have registered the number, the

meachine will automaticdly turn to “FAX FWD:ON” mode.
ThenretrieveaMemory StatusList by entering9 6 1 tomake
surethat the Fax Forwarding number you registered iscorrect
intheList.
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Remote control commands

Detail Operation

96 Retrieve Fax

Enter the number of aremotefax machineto recelve areport

1 Memory SatusList| ™ stored fax messages. (See Retrieving the Memory Satus
List, page 75 and Retrieving Fax Messages, 75.
2 Retrievedl FAX P J Page 75)
3 Erase FAX inthe |If you hear onelong beep, you can erase the fax message
memory from the memory.
97 Check therecaving status You can check whether your fax machine has received any
Document or Voice messages. If yes, you will hear onelong
1D t
@men beep. If no, you will hear three short beeps.
2 Voice
98 Change Answer Mode If you hear onelong beep, you can change the answer mode.
1 MC If you hear three short beeps, you cannot changeit.
(Example: Thereisno MC M SG when you want to changeto
2FT MC mode.)
3 FAX

90 Exit

After along beep, you can exit remote control.
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Retrieving the Memory Status List

Y ou can retrieve the Memory Status List from aremote fax machine to seeif you have any fax
messages.

1 Dial your fax machine' s number.

2 Whenyou hear thebeep, immediately enter your Remote Access Code (3 digitsfollowed by x ).
3 When you hear two short beeps, use the dial pad to press9 6 1.

4 Usingthedial pad, enter the number (up to 20 digits) of the remotefax machinewhere you want
the Memory Status List forwarded, and then press# #.

-@ : You cannot use * and # as dial numbers. However, if you want to store a pause,
press #.

5 After you hear your fax machine beep, hang up and wit.
Y our fax machine calls the remate fax machine and sendsthe Memory Satus List. Theremote
fax machine printsthe List.

Retrieving Fax Messages

1 Dial your fax machine' s number.
2 Whenyou hear thebeep, immediately enter your Remote Access Code (3 digitsfollowed by x ).
3 Assoon asyou hear two short beeps, use the dial pad to press9 6 2.

4 Usingthedial pad, enter the number (up to 20 digits) of the remotefax machinewhere you want
your fax messages forwarded, and then press# #.

-@ : You cannot use * and # as dial numbers. However, if you want to store a pause,
press #.

5 After you hear your fax machine beep, hang up and wait.
Y our fax machine call sthe remote fax machine and sendsthe stored documents. Theremotefax
machine prints your fax messages.
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Changing the Fax Forwarding Number

You can change the defauilt setting of your fax forwarding number from aremote fax machine

1 Dia your fax machine's number.

2 Whenyou hear thebeep, immediately enter your Remote Access Code (3 digitsfollowed by x ).
3 When you hear two short beeps, usethedid padto press9 5 4.

4 Enter the new number of the remotefax machinewhereyou want your fax messages forwarded,
and then press# #.

S You cannotuse % and # as dial numbers. However, if you want to store a pause,

B 9 N press #. Also, if your fax machine is connected to a PABX, you can press # first
before the fax machine’s number. The # works as well as Recall key. (Australia
& New Zedand only)

5 Torerievethe Memory Status List, when you hear two short beeps, use the dial ped to press
961.

6 Usethedia pad to enter the number of the remote fax machine (up to 20 digits), and then press
##.

7 After you hear your fax machine beep, hang up and wait.
Your fax machine cals the remote fax machine. Y our fax machine then sends the Memory
Satus List showing the new forwarding number to the remote fax machine.

8 Check theforwarding number.
If the forwarding number isincorrect, return to Step 1 to reset it.
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ooting and M aintenance

Error Messages

Y ou may occasionally encounter a difficulty with your machine or telephone line. If this happens,
your machine often identifiesthe problem and displaysan error message. Thelist below explainsthe

most common error messages.
ERROR MESSAGE CAUSE/ACTION
(CHECK CARTRIDGE ) The machineis out of ribbon or the print cartridge is not
C ) properly ingtdled. Ingall the print cartridge again. (See

(RESET OR REPLACE)

Changing the Ribbon, page 86.)

(CHECK DOCUMENT

The documents were not inserted or fed properly, or were

(CALL YOUR DEALER]

C[REMOVE T i too long. (See Docurrent Jam, page 79.)
%[CHECK DOCUMENT )

(PRESS STOP KEY

(CHECK PAPER ) Thefaxnmh’neisoutofpaperorpaperisnotproperly
C ) loaded in the paper tray. Refill the paper or removethe

(RELOAD PAPER )~ | paper and load it again. If thiserror appearswhile
receiving afax, load paper to restart printing. If you were
coping or printing reports, load paper and try again.

(COMM. ERROR ) A poor quditypl"pne.linereajltedin acommunicaions
error. Try thecdl again.

(CONNECTION FAIL ) Youhaveremestedapollingcdlfrom.apotherpaw,t.ut
the other fax machineisnat in Poll Waiting mode. Verify
the other parties polling setup.

The print head has overhested. Wait 30 minutesfor it to

(COOLING DOWN )
cool.

([WAIT FOR A WHILE]D
The cover is not completdy closed. Close the cover.
C[COVER OPEN ]D y

(PLS CLOSE COVER ]}

(DISCONNECTED ) The other party has disconnected during acall or fax.

(MACHINE ERROR XX) ThefgxmacHnehasamecha"icd problem. Ur‘plugthe

( ) machine. Then contact your Brother dedler for service.

(NO RESPONSE/BUSY)

The number you called does not answer or isbusy. You
may aso have reached a number not connected to afax.
Check the number and call again.
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ERROR MESSAGE CAUSE/ACTION

(OUT OF MEMORY ) Therng’noryca)a:ityhasbeena(ceeded. PrinFthefaxes
C ) stored in memory to delete them. Then try again.

(ERASE MESSAGE ]

(OUT OF MEMORY ) Thereisnot.emughmemorya\{aildqletopeﬁormywr.
C copy operation. Press Stop/Exit. Print thefaxes storedin
C[PRINT:PRESS COPYJ | |memory todeletethem. Then try again.

(OUT OF MEMORY ) —OR—PrS.sStop/Exittoca"lceIthejob.The"ltryagain.
C (See Cancelling a Scheduled Job, page 58.)

(QUIT:PRESS STOP

(OUT OF MEMORY ]‘\ Thereisnoter‘pugh.memoryavaildnlet.oser‘dywrfax.

Press Stop/Exit. Print the faxes stored in memory to

(SEND:PRESS STARTJ | |deetethem. Thentry again.

(OUT OF MEMORY ) —OR—PrS.sStop/Exittoca"lceIthejob.The"ltryagain.

)| (See Cancelling a Scheduled Job, page 58.)

(QUIT:PRESS STOP )

(PAPER JAM ]‘\ The paper isjammed in the machine. (See Paper Jam,
C page 79.)

C[PLs OPEN COVER
C[PAPER JAM )

(REMOVE PAPER )~
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Document Jams and Paper Jams

Document Jam

The documents were not inserted or fed properly, or weretoo long.

1 Removeany paper that isnot jammed from the Automatic Document Feeder.

Open thetop cover by lifting the lever on the right side of the top cover.

2
3 Pull the document toward the front of the machine.
4

Close the top cover.
Press the both edges of
the top cover and close
it until it clicks.

Document is jammed

Paper Jam

Top Cover

Therecording paper isjammed in the machine
1 Removeany paper that isnot jammed.

7
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2 Openthetop cover by lifting thelever
on theright side of thetop cover.

3 Rull thejammed printout gently from the paper tray toward the front of the machine. If the
printout isjammed, then pull it toward the back of the machine.

4 Removethe print cartridge and turn the spool to tighten the ribbon.
5 Ingtall the cartridge. (See Changing the Ribbon, page 86.)

6 Closethetop cover.
Pressthe both edges of the top cover and closeit urttil it clicks.

7 Put the recording paper back into the paper tray.
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Difficulty with

Operation

If you think thereis a problem with sending or printing quality of your fax machine, make a copy
first. If the copy quality looks good then the problem may not be your fax machine. Check the
difficulties below and follow the suggestions to help resolve your problems.

DIFFICULTY SUGGESTIONS

Printing or Receiving Faxes

Condensed Print and
Horizontd Stresks;

Top and Bottom of Sentences
Cut Off

This can be causad by dtatic or interference on the telephoneline.
You can make a copy using the Copy function and seeif the same
problem occurs. If the copy isalso bad, call your Brother dealer for
srvice,

Vertical Black Lines When
Receiving

The sender’ s scanner may be dirty. Ask the sender to make acopy
to seeif the problem iswith the sending machine. Try receiving
from another fax machine. If the problem continues, contact the
Brother dedler for service.

Phone Line or Connections

Fax Machine Does Not
Answer When Cdled

Make sure the machineisin the correct recelving mode for your
setup (either FAX, F/T (FAX/TEL) or TAD). Check for did tone. If
possible, call your machineto hear it answer. If thereistill no
answer, check the telephone line cord connection. Connect a
standard tel ephone handset to the maching st ephonejack. If there
isno ringing when you cal your machine, call your Telephone
Company to check theline

No Dia Tone on the Handset

Press Speaker Phone (for FAX-737MC only)—OR—Lift the
handset. If you hear no did tone, check telephone line cord
connections a the machineand wall jack. Check that the handset is
connected to the maching' s handset jack. Test thewall jack with
another singleline telephone. If no did toneon thewal outlet, call
your Telephone Company.

Sending Faxes

Poor Transmitting Qudity

Try changing your resolution to FINE or S.FINE. (See Resolution,
page 20.) Make acopy to verify the maching s scanner operation.

Dialling Does Not Work

Check for adid tone.

Change TONE/PUL SE sting. (See Stting the Dialling Mode
(Tone/Pulse) (Not available in New Zealand), page 12.)

Check dl line cord connections.

Check power cord connection.

Send amanual fax by pressing Speaker Phone (for FAX-737MC
only)—OR—L ifting the handset, and didling the number. Wait to
hear fax receiving tones before pressing Fax Start.
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DIFFICULTY SUGGESTIONS

Veticd Black Lines When
Sending

Use your machine to make acopy. If the copy showsthe same
problem, the scanner areaiisdirty. Lift thefront cover and check the
document path. Clean the scanner’ swhiteroller and the glass strip
under the roller using isopropyl acohol and alint-free cloth.

Handling Incoming Calls

F/T Psaudo-Ring in F/T
Mode

The machine knowstheincoming cal isnot afax soit issignaling
you to answer the voice call. Pick up the maching s handset or
answer from an extension phone and press your maching's
Tdephone Ansver Code (defaullt settingis#5 1 (#9 1 for New

Zedand)).

Trandferring aCall to the
Machine

If you have ansered a the maching s handset, pressFax Start,
and hang up immediately.

If you answered a an extension phone, pressyour three-digit Fax
Receive Code (the factory settingis * 51 (% 91 for New
Zedand)). When your machine answers, hang up.

Machine goesinto receive
modewhenthecallerisnot a
fax

If themachineisset to Fax Detect ON, it ismore sendgitiveto sounds.
The machine may mistakenly interpret certain voicesor musicon
thelineasa calling fax machine and respond with fax receiving
tones. Deactivate the fax by pressing Stop/Exit.

Try avoiding this problem by turning Fax Detect to OFF. (See Fax
Detect, page 26.)

Transmission Verification
Report Prints
“RESULT:ERROR’

Thereis probably temporary noise or static on the phoneline. Try
sending the fax again. If the problem continues, cal the Telephone
Company to check your phoneline.
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Regular Maintenance

Cleaning the Scanner

1 Unplug the power cord for safety.
2 Open thetop cover by lifting the lever on the right side of the top cover.

3 Clean thewhite bar and the glass strip under the bar with isopropyl alcohol on alint-free doth.
Be careful not to bend the spring plate or drop anything into the machine.

White Bar

Glass Strip

4 Closethetop cover.
Press the both edges of the top cover and doseit until it clicks.
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Cleaning the Print Head

WARNING
A After you have just used the machine, someinternd parts of the machine are
extremdy HOT! So please be careful.

1 Unplug the power cord for safety.
2 Openthetop cover by lifting the lever on the right side of the top cover.

A Be careful not to cut yourself on the sharp edges of the metal part shown inthe
illustration.
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3 Takeout the printing cartridge.

ey |

4 Tocleanthe maching sprint head, wipethe print head with alint-freeclath that isdry or lightly
moistened with isopropyl acohol.

\ ............. Print Head

5 Wait until the dcohal on the print head istotally dried.
6 Ingtdl the printing cartridge. (See Changing the Ribbon, page 86.)
7 Pressboth edge of thetop cover until it clicks and closethetop cover.
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Changing the Ribbon

1 Openthetop cover by lifting the lever on theright side of the top cover.

A Be careful not to cut yourself on the sharp edges of the metdl part shown inthe
illustration.

2 Remove the print cartridge containing the used ribbon and set it upside—down with the blue
gear in the upper l&ft corner.
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3 Take the used ribbon out of the cartridge:

@ Snap out the upper white spool and didetheroll off thebluegear. (Do not remove the blue gear)

@ Lift out the lower rall.

BIueGear...,..

Used Ribbon
@ ’ Upper White Spool

’ *Cartridge

" Lower White Spool

4 gidethewhite dastic off the new refill rolls and set them down with thefull roll in the lower
position. (The ribbon's shiny sideis facing down.)

5 Removethewhite gear and spools from the ends of the used cardboard cores. Then insert

them into the same positions in the new cores.

White Gear New Ribbon

@,
(L%@

‘“\j;x’ ~..\Nhite Spool
R ]

87

JONVNILNIVIA



6 Install the new ribbon back into the cartridge:
@ Insert the lower rall into the cartridge holders.

@ Skip the upper | eft cardboard onto the blue gear of the cartridge and insert the upper roll into
the cartridge holders.

Blue Gear

_.Shiny side is face down

7

’-White Spool
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8 Tumnthecartridge over andre-ingtall it into the machine: Insert therecessed A first and place
the cartridgeinto its four holders

9 Pressdown on hoth sides of the top cover to closeit securdly.
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Packing and Shipping the Machine

Whenever you transport thefax machine, usethe packing materid sthat camewith your fax mechine.
Failureto pack the machine properly may damage the machineand such damageswill not be covered
under warranty.

1 Unplug the fax machine from the AC power outlet.

) @ : Do not unplug the fax machine after a print job until you hear the final click.

2 Remove the paper wire extension, telephone line cord, print cartridge and handset, and pack
them.

/ = If you are returning the fax machine to Brother as part of the Brother Exchange
@ < Service, pack only the fax machine. Keep all separate parts to use with your
“Exchange” machine.

3 Wrap thefax machinein the plastic bag and placeit in the original carton with the original
packing materia.
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|mportant Safety | nformation

Important Information for Australia

Important Safety Instructions

1 Readdl of theseinstructions.

2 Savethem for |ater reference

3 Follow dl warnings and instructions marked on the product.
4

Unplug this product from the telephone and AC sockets (in this order) before cleaning. Do not
useliquid or aerosol cleaners. Use adamp cloth for cleaning.

(&

Do not place this product on an unstable surface.

[ep}

Do not use this product near weter.

7 Slotsand apeningsin the case and the back or bottom are provided for ventilation; to ensure
reliable operation of the product and to protect it from overheating, these openings must not be
blocked or covered. The openingsshould never beblocked by placing the product on abed, sofa,
rug, or other similar soft surface. This product should never be placed near or over aradiator or
heater. Thisproduct should nat be placed in abuilt-in installation unless proper ventilation is
provided.

8 Thisproduct should be operated from thetype of power sourceindicated onthelabel. If youare
not sure of the type of power available, consult with your dedler or locd power company.

9 Thisproduct is equipped with a3-wire earthed plug. This plug will fit into only an earthed
socket. Thisisasafety feature. If you are unable to insert the plug into the outlet, contact your
electrician to replace your obsolete socket. Do not defeet the purpose of an earthed plug.

10 Do not dlow anything to rest on the power cord. Do not locate this product where people can
wak on the cord.

11 Do not place anything in front of the machinethat will block received faxes. Do not place
anythingin the path of received faxes

12 Do ot touch a document during printing.

1.3 Never push objects of any kind into this product through cabinet slats, since they may touch
dangerousvaltage pointsor short out partsresultinginarisk of fire or electric shock. Never spill
liquid of any kind on the product.

14 Donot attempt to servicethisproduct yourself, because opening or removing coversmay expose
you to dangerous voltage points and/or other risks. Refer all servicing to service personnel.

15 This product has no mains ON/OFF switch. It istherefore highly important that accessto the

mains plug and the mains socket to which the plug is connected, is never obstructed, in case for
some reason the mains power to the machine must be quickly disconnected.
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16 Unplug this product from the mains power and telephone line sockets, and refer servicing to
quaified service personnd under the following conditions:

When the power cord is damaged or frayed.

If liquid has been spilled into the product.

If the product has been exposed to rain or weter.

If the product does not operate normally when the operating instructions are foll owed.

Adjust only those controlsthat are covered by the operating instructions. Improper

adjustment of other controls may result in damage and will often require extensvework by

aqudified technician to restore the product to normal operation.

0 If theproduct has been dropped or the cabinet has been damaged.

0 If theproduct exhibitsadigtinct changein performance, indicating aneed for service.

17 We do not advise the use of an extension lead.

o R |

Important Information for New Zealand

Important Safety Instructions

1 Readadl of theseinstructions.

2 Savethemfor later reference.

3 Follow al warnings and instructions marked on the product.
4

Unplug this product from the tlephone and AC sockets (in this order) before cleaning. Do not
useliquid or aerosol cleaners. Useadamp doth for cleaning.

ol

Do not use this product near water.

[ep)

The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has
accepted that the item complies with minimum conditions for connection to its network. It
indicates no endorsement of the product by Telecom, nor does it provide any sort of warranty.
Abovedl, it provides no assurance that any itemwill work correctly inal respectswith another
item of Td epermitted equipment of adifferent makeor mode, nor doesit imply that any product
iscompatiblewith al of Tdecom's network services.

7 Thisequipment does not fully meet Telecom' simpedance requirements. Performance
limitations may occur when used in conjunction with some parts of the network. Telecomwill
accept no responsbility should difficulties arisein such circumstances.

8 If achargefor loca cdlsis unacceptable, the “ Dial Button” should not be used for local calls.
Only the 7-digits of theloca number should bedialled fromyour telephone. Do not did thearea
codedigit or the“0" prefix.

9 Thisequipment shall not be set to make automatic callsto the Telecom ‘111" Emergency Service.

10 IMPORTANT NOTICE
Under power failure conditions, this telephone may not operate. Please ensure that a separate
telephone, not dependent on local power, isavailable for emergency usein emergencies.

11 Thecal log incorporated in this equipment does not record all answered calls. Thecal log,
therefore may not agree with the Telecom account which may include calls not shown on the log.
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12 Some parameters required for compliance with Telecom's Telepermit requirements are
dependent on the equipment (PC) associated with this device. In order to operate within the
limits for compliance with Telecom's Specifications, the associated equipment shdl be set to
ensure thet automatic cals to different numbers are spaced such that thereisno lessthan 5
seconds between the end of one call atempt and the beginning of another.

13 Some parameters required for compliance with Telecom' s Telepermit requirements are
dependent on the equipment (PC) associated with this device. In order to operate within the
limits for compliance with Telecom’ s Specifi cations, the associated equipment shdl be set to
ensure thet callsare answered between 3 and 30 seconds of receipt of ringing.

14 Thisequipment should not be used under any circumstanceswhich may congtitute anuisanceto
other Telecom customers.

15 Not all tdephones will respond to incoming ringing when connected to the extension socket.

16 Thisequipment may not providefor theeffective hand-over of acall to another device connected
tothe sameline.

17 Theanswer delay setting of this equipment shal not be set to less than two rings to answer as
thiswill destroy Cdler ID information.

18 All persons using this device for recording telephone conversations shall comply with New
Zedandlaw. Thisrequiresthat a |east oneparty to theconversationistobeawarethat itisbeing
recorded. In addition, the Principlesenumerated in the Privacy Act 1993 shall be complied with
in respect to the nature of the persond information collected, the purpose for itscallection, how
it isto beused and what it disclosed to any other party.

19 The Caller ID Information is presented in the form: Area Code + Directory number
When didling back, awaysinsert azeroinfront of theareacodefor atoll cal and omit the area
codefor alocd call, If azeroisinserted in front of theareacodefor alocd cdl, thecall will ill
proceed correctly but if the line has non-code access to ancther toll carrier, you should check
with that carrier before inserting zero on alocal cdl.

20 Do not place this product on an unstable surface.

21 Slotsand openingsin the case and the back or bottom are provided for ventilation; to ensurerdiable
operation of the product and to protect it from overheating, these openings must not be blocked or
covered. The openings should never be blocked by placing the product on abed, sofa, rug, or other
similar soft surface. This product should never be placed near or over aradiator or heater. This
product should nat be placed in abuilt-in installation unless proper ventilation is provided.

22 Thisproduct should be operated from thetype of power sourceindicated onthelabel. If you are
not sure of the type of power available, consult with your dedler or locd power company.

23 This product is equipped with a 3-wire earthed plug. This plug will fit into only an earthed
socket. Thisisasafety feature. If you are unable to insert the plug into the outlet, contact your
electrician to replace your obsolete socket. Do not defeet the purpase of an earthed plug.

24 Do not dlow anything to rest on the power cord. Do not locate this product where people can
wak on the cord.

25 Do not place anything in front of the machine that will block received faxes. Do not place
anythingin the path of received faxes

26 Do not touch a docurment during printing.
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27 Never push ohjects of any kind into this product through cabinet slots, since they may touch
dangerousvoltagepointsor short out partsresulting inarisk of fire or el ectric shock. Never spill
liquid of any kind on the product.

28 Donot attempt to servicethispraduct yourself, becauise opening or removing coversmay expose
you to dangerous voltage points and/or other risks. Refer al servicing to service personnel.

29 This product has no mains ON/OFF switch. It istherefore highly important that accessto the
mains plug and the mains socket to which the plugis connected, is never obstructed, in casefor
some reason the mains power to the machine must be quickly disconnected.

30 Unplug this product from the mains power and telephone line sockets, and refer servicing to
quaified service personnd under the following conditions:

When the power cord is damaged or frayed.

If liquid has been spilled into the product.

If the product has been exposed to rain or weter.

If the product does not operate normally when the operating instructions are foll owed.

Adjust only those controlsthat are covered by the operating instructions. Improper

adjustment of other controls may result in damage and will often require extensvework by

aqudified technician to restore the product to normal operation.

0 If theproduct has been dropped or the cabinet has been damaged.

0 If theproduct exhibitsadigtinct changein performance, indicating aneed for service.

31 We do not advisethe use of an extension leed.
32 This device only respondsto Distinctive Alert Cadences DAL, DA2 and DA4.

33 Configuration of the machine with Faxability ON will result in Caller 1D information being
destroyed when ring cadence DA4 is received.

o o |
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Important Information for Some Countries

Important Safety Instructions

1 Readdl of theseinstructions.

2 Savethem for |ater reference

3 Follow dl warnings and instructions marked on the product.
4

Unplug this product from the wall outlet before deaning. Do not useliquid or agrosol deaners.
Useadamp cloth for cleaning.

(&

Do not placethis product near water.

Do not place this product on an unstable cart, stand, or table. The product may drop, causing
serious damage to the product.

7 Slotsand openingsin the cabinet and the back or bottom are provided for ventilation; to ensure
reliable operation of the product and to protect it from overhesting, these openings must not be
blocked or covered. The openings should never be blocked by placing the product on a bed, sofa,
rug, or other similar surface. This product should never be placed near or on aradiator or heater.
This product should never be placed in abuilt-in installation unless proper ventilation is provided.

8 Thisproduct should be operated from thetype of power sourceindicated onthelabel. If youare
not sure of the type of power available, consult with your dedler or locd power company.

9 Thisproduct is equipped with a 2-wire grounding type plug and a 3-wire grounding type plug,
aplug having two or three pins. Thisplug will only fit into only agrounding-type power outlet.
Thisisasafety feature. If youareunabletoinsert the plugintotheoutlet, contact your electrician
to replace your obsolete outlet. Do not defeat the purpase of the grounding-type plug.

10 Do not dlow anything to rest on the power cord. Do not place this product where people can
wak on the cord.

11 if an extension cord is used with this product, make sure that the total ampere ratingson the
products plugged into the extension cord do not exceed the extension cord ampere rating.

12 Do not place anything in front of the machine that will block received faxes. Do not place
anythingin the path of received faxes

1.3 Do not touch a document during printing.

14 Never push objects of any kind into this product through cebinet slots, since they may touch

dangerous voltage points or short out partsresulting in the risk of fire or electric shock. Never
spill liquid of any kind on the product.

[ep}
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15 Do nat attempt to service this product yourself, as opening or removing covers may exposeyou
to dangerous voltage points and/or other risks, and may not be covered under your warranty.
Pleaserefer dl sarvicing to our Authorized Service Personnd. A list of Authorized Service
Centres has been included for your convenience, or you may contact the Brother Dedler for
Service.

16 This product has no mains ON/OFF switch. It is therefore highly important that accessto the
mains plug and the mains socket to which the plugis connected, is never obstructed, in casefor
some reason the mains power to the machine must be quickly disconnected.

17 Unplug this product from the wall outlet and refer servicing to Authorized Service Personnel
under the following conditions:

If the power cord is damaged or frayed.

If the product has been spilled by liquid.

If the product has been exposed to rain or weter.

If the product does not operate normally when the operating instructions are foll owed.

Adjust only those controlsthat are covered by the operating instructions. Improper

adjustment of other controls may result in damage and will often require extensvework by

aqudified technician to restore the product to normal operation.

0 If theproduct has been dropped or the cabinet has been damaged.

0 If theproduct exhibitsadigtinct changein performance, indicating aneed for service.

s |

18 To protect your product against power surges, we recommend the use of a power protection
device (Surge Protector).

19 We do not advisethe use of an extension lead.

» For protection against the risk of electrical shock, always disconnect all
A cables from the wall outlet before servicing, modifying or installing the
equipment.

+ This equipment may not be used on coin service lines provided by the
telephone company or connected to party lines.

+ Brother cannot accept any financial or other responsibilities that may be
the result of your use of this information, including direct, special or
consequential damages. There are no warranties extended or granted by
this document.
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For Your Safety
To ensure safe operation the three-pin plug supplied must beinserted only into astandard three-pin
power point which is effectively grounded through the normal household wiring.

Thefact that the equi pment operates st sfactorily does not imply that the power isgrounded and that
theinstdlation is completely safe. For your safety, if in any doubt about the effective grounding of
the power, consult aqudified eectrician.

Disconnect device

Thisproduct must beinstalled near asocket outlet that iseasily accessible. In case of emergencies,
you must disconnect the power cord from the socket outlet in order to shut off power completely.
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Specifications

Specifications

Type
Compatibility
Coding sysem
Modem speed

Document size

Paper size

Scanning/Printing width
Paper tray

Printer type

Grey scale

Display

Padlling types

Contrast control
Resolution

Memory capacity
Onetouch dial
Speed dial

Groups
Automaticredial
Speaker type

98

Desktop facamile transcaiver
ITU-T Group 3
Modified Huffman (MH)

9600/7200/4800/2400;

Automatic Fallback (FAX-717, FAX-727)
14400/12000/9600/7200/4800/2400;

Automatic Fallback (FAX-737MC)

Width: 148 mmto 216 mm
Length: 150 mm to 600 mm

Weight: 64 gam? to 90 gsm?

Width: 210 mm (A4)

Length: Up to 356 mm

Weight: 64 gam? to 90 gsm?

208 mm

Up to 30 sheets (75 gsn¥)
Linethermal with ribbon

64 levels (Dithered)

LCD, 16 characters

Standard, Secure, Ddayed, Sequentid
Automatic/Light/Dark (Manual setting)

» Horizontd 8 dot/mm
* Vertical Sandard—3.85 line/fmm
Fine, Photo—7.7 linefmm
Superfine, Photo (copy)—15.4 line/mm

512KB
4 gaions

100 stations (FAX-727/737MC)
60 gations (FAX-717)

Upto4
3timesa 5 minuteintervals

Full Duplex, Digital (FAX-737MC)
Monitor (FAX-717/727)




Automatic answer ,3,4,5,6,7,8, 90r 10rings (for Australia)

2,34
1,2 3,4,5,6,7, 8 9o0r 10 rings (for New Zedand)
0,1,23,4,5,6,7,8, 90r 10 rings (for some countries)

Communication source  Public switched telgphone network
Operating environment  5-35°C

Power source 220-240V AC50/60 Hz

Power consumption Stendby: under 5 watts — Peak: under 170 wetts
Dimensions 334(W) x 301(D) x 281(H) (mm)

Weight 3.5kg

Spexifications are subject to change for improvement without prior notice.
*"Peges’ refersto the ITU-T Test Chart No.1 (in Out of Pgper Reception in ECM mode).
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Menu Mode & Menu Selection Table

© & ¢Y

Stop/Exit

You can access the menu mode by pressing Menu/Set.

When you enter the Menu, the LCD scrolls
Press 1 for Initia Setup Menu—OR—
Press 2 for Setup Receive Menu—OR—
Press 3 for Setup Send Menu—OR—
Press4 for Cancd Job Menu—OR—
Press5 for Interrupt Menu—OR—

Press6 for Sat Quick-Did Menu—OR—
Press 7 for Report Setting Menu—OR—

Press 8 for Remote Fax Options Menu (FAX-717/727)

—OR—

Press 8 for Setup Message Centre Menu (FAX-737MC)

—OR—

Press 9 for Setup Melody Menu (FAX-737MC)y—OR—

Press 0 for Miscellaneous Menu—OR—

You can scroll more quickly through eech menuleve by pressing ¢ or ¢ keys, and thenset an

Access the Menu
Go to next menu leve
Accept an option

Scrall through the current menu

leve

Back to previous menu level

Forward to next menu level

Exit theMenu

(SELECT * ¢ & SET)

LINITIAL SETUP ]

.SETUP RECEIVE )

.SETUP SEND )

.CANCEL JOB )

.INTERRUPT )

.SET QUICK-DIAL]

.REPORT SETTING)

.REMOTE FAX OPT]

.SETUP MSG CTR )

(9.

SETUP MELODY )

(0.

MISCELLANEOUS )

option by pressing Menu/Set when that option appears on the LCD. Then the LCD shows next

menu level. Press ¢, or &> key to scroll to your next menu selection, and then press Menu/Set.

When you finish setting an option, the LCD shows ACCEPTED.

) p : Use ¢ to scroll backward if you passed your choices or to save keystrokes.

Y ou can programthe machine by pressing Menu/Set followed by the menu numbers. For example:

toset RESOLUTION to FINE, press Menu/Set, 3,4 and ¢, or ¢ tosdlect FINE, and then

press Menu/Set.
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To access the menu, press Menu/Set.

Stop/Exit

Toexit, press O Stop/Exit.

Main Menu

Menu
Selections

&>
<«

Options

Descriptions

1. INITIAL SETUP | 1. TONE/PULSE TONE Select the dialling mode.
(Not availablein | PULSE 12
New Zealand)
2. DATE/TIME Enter date and time for LCD
— display and to print on 12
transmissions.
3. STATION ID Program the name, fax
_ number and telephone 13
number to appear on each
transmitted page.
4. BEEPER OFF Adjust the volume level of
LOW the beeps when you press a 14
HIGH key, an error occurs or a
document is sent or received.

5. PBX ON Turn onif PABX (Private
(Australia & OFF Automatic Branch Exchange) 15
New Zealand isconnected to your machine.
only)

2. SETUP 1. RING DELAY 10 Sets the number of rings
RECEIVE 09 before the machine answers

08 in F/T, FAX or TAD
07 (Message Centre) mode.
06
05 24
04
03 (Examplefor
02 Austrdia)
TOLL SAVER:OFF
(FAX-737MC Only)

2. FIT RING TIME 70 Sets thetime for “F/T
40 pseudo-ring” in Fax/Tel o5
30 (F/T) Mode.
20

3. FAXDETECT ON Receive fax messages
SEMI without pressing the 26
OFF Fax Start key.

* Thefactory setting (option) is shown in bold.

101

>
o
o
m
=
o
=<




To access the menu, press Menu/Set.

Stop/Exit

Toexit, press O Stop/Exit.

Main Menu

2. SETUP
RECEIVE

Menu
Selections

o
<«

. REMOTE CODE

Options

ON
(%51, #51, % 81)

Descriptions

Enter code to activate or
deactivate machine from a

(Continued) (%91, #91, % 81 for remote location or to transfer 46
New Zealand) voice call from cordless
OFF phone to the machine.
. REDUCTION AUTO Reduces size of image.
100%
93% 26
87%
75%
. MEM.RECEIVE ON Automatically stores any
OFF incoming faxesin its memory 27
if it runs out of paper.
. POLLING RX STANDARD Y ou call another fax machine
SECURE to receive afax fromiit. 56
TIMER
3. SETUP SEND . COVERPG NEXT FAX ONLY Automatically sends a
SETUP ON programmable cover page or 35
(FAX-727/737MC | OFF prints a sample coverpage.
Only) PRINT SAMPLE
. COVERPAGE Program a customized
NOTE _ message for fax cover page. a7
(FAX-727/737MC
Only)
. CONTRAST AUTO Change the lightness or
LIGHT darkness of afax you are 20
DARK sending.
. RESOLUTION STANDARD Allows you to change
FINE resolutions page by page. 3
SFINE
PHOTO
. OVERSEAS ON Special setting for a7
MODE OFF international transmissions.
. CALL RESERVE | ON Y ou can send afax, then
(FAX-727/737MC | OFF speak or print asample call 38
Only) PRINT SAMPLE back message.

102
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To access the menu, press Menu/Set.

Stop/Exit

Toexit, press O Stop/Exit.

Main Menu

Menu
Selections

&>
<«

Options

Descriptions

EVERY 2DAYS
EVERY 7DAYS
OFF

3. SETUP SEND 7. TIMER _ Set the machine to send your 39
(Continued) documents later.
8. POLLED TX STANDARD Set Polled Transmission for
SECURE someone to poll the machine 58
to receive afax from you.
9. MEMORY TX NEXT FAX ONLY You can send faxes from
ON memory. 37
OFF
4. CANCEL JOB Cancel adelayed fax or
— — A 40, 58
polling job.
5. INTERRUPT Send a fax now, even if you
_ _ havethemachinesettosend a 40
fax later, or if you haveit set
for Polling.
6. SET QUICK-DIAL | 1. ONE-TOUCH Dial numbers stored in
DIAL — memory by pressing only one 17
key.
2. SPEED-DIAL Dial numbers stored in
— memory by pressing only 18
four keys.
3. SETUP Set up a Group number for 19
GROUPS - broadcasting.
7. REPORT SETTING | 1. XMIT REPORT ON Initial setup for Transmission a3
OFF Verification Report and
Journal period.
2. JOURNAL EVERY 30 FAXES
PERIOD EVERY 6 HOURS
EVERY 12 HOURS
EVERY 24 HOURS 33

* Thefactory setting (option) is shown in bold.
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To access the menu, press Menu/Set.

Stop/Exit

Toexit, press O Stop/Exit.

Main Menu

Menu
Selections

Options

Descriptions

8. REMOTE FAX . FAXFWD ON Set the machine to forward 60
OPT OFF faxes.
(FAX-717/727 - - :
Only) . FAXSTORAGE | ON Storeincoming faxesin
OFF memory for fax forwarding 60
and remote retrieval.
. REMOTE - % Set code for retrieving faxes. 61
ACCESS
. PRINT _ Printincoming faxesstoredin 27
DOCUMENT the memory.
8. SETUPMSGCTR | 1. MESSAGE DOC:ON Select if memory will store
(FAX-737MC STORE DOC:OFF fax, voice or both.
Only) VOICE:ON 66
VOICE:EXT
VOICE:OFF
. BACKUP PRINT | ON Automatically prints a copy
OFF of faxesreceived into 68
memory.
. OGM MSG CTR OGM Select/Record outgoing
FAX/TEL OGM message. 25, 66
PAGING OGM
. ICM MAX.TIME 20-60 seconds Select maximum length of
(Factory settingis30 | incoming messages. 69
seconds)
. ICM ON Select ON or OFF for voice 70
REC.MONITR OFF messages as they comein.
. FAX OFF Set fax machine to forward
FWD/PAGING FAX FORWARD fax/message—OR—to call 70
PAGING your pager.
. REMOTE - % Set codefor retrieving 7
ACCESS messages.
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To access the menu, press Menu/Set.

Stop/Exit

Toexit, press O Stop/Exit.

Main Menu

Menu
Selections

&>
<«

Options

Descriptions

9. SETUP MELODY | 1. RING PATTERN | SIGNAL Selects ring pattern.
(FAX-737MC Only) MELODY1
MELODY2 16
MELODY3
MELODY4
2. MUSIC ON OFF Selects the music type or sets
HOLD MELODY1 to off the music on hold.
MELODY2 16
MELODY 3
MELODY4
3. MELODY OFF Set the machine to alarm the
ALARM ON melody later—OR—sel ect
(SIGNAL the music type for melody
MELODY1 alarm. 16
MELODY2
MELODY 3
MELODY 4)
0. MISCELLANEOUS | 1. MEM SECURITY Prohibits most functions
— except receiving faxes into 41
memory.
2. CALLERID DISPLAY ID View and dial back, or printa
PRINT REPORT list of thelast 30 Caller IDs 48
stored in memory.
3. DISTINCTIVE ON Use with phone company
(Not available in OFF digtinctive ringing service to a7
New Zealand) register thering pattern with the
mechine.
3. FAXABILITY ON If you have FaxAbility from
(Only for New OFF Telecom, you can use this
Zealand) function to store theringing
pattern of your fax number. 50

And if you set it to ON, you
should use the registered
number as afax number only.

* Thefactory setting (option) is shown in bold.
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Entering Text

When you are setting certain functions, such asthe Station ID, you may need to enter text into the
machine. Most keyson thedid pad have three or four |etters printed above them. The keysfor 0, #,
and * don't have printed | etters because they are used for specia characters.

By pressing the appropriate number on the dia pad the correct number of times, you can accessthe
character you wart.

PressKey once twice threetimes | four times fivetimes
2 A B Cc 2 A
3 D E F 3 D
4 G H | 4 G
5 J K L 5 J
6 M N o 6 M
7 P Q R S 7
8 T 0] \% 8 T
9 W X Y Zz 9

Inserting spaces

If you want to enter ablank space, press 8 twice.

Making corrections

If you entered aletter incorrectly and want to changeit, press @ to move the cursor after the last
correct | etter. Then press Stop/Exit al letters above and to theright of the cursor are deeted. Re-enter
the correct text and/or digits. 'You can dso back up and type over incorrect | etters.

Repeating letters

If you need to enter acharacter assigned tothe samekey astheprevious character, press 9 tomove
the cursor to theright.

Special characters and symbols

Press x, # or O repeatedly or press g to move the cursor under the specia character or symbol
you want. Then press Menu/Set to sBect it.

Press x for  (space) ! " #$%& " ()* +,-./

Press # for  :;<=>?@[]"_

Press 0 foo AEOUACEEO
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About Fax Machines

If you are afirgt-timefax machine user, fax operation might seemalittle mysterious. Y ou will soon
get used to the unusual fax tones on your phoneline, and be able to send and receive faxes eesily.

Fax Tones and Handshake

When someoneis sending afax, the fax machine sendsfax cdling tones, (CNG tones)—soft, beeps
at 4-second intervals. You will hear themwhenyou did and pressFax Start, and they continue for
about 60 seconds after dialling. During that time, the sending machine must begin the “ handshake”
with the receiving machine. Each time you use automatic procedures to send afax, you are sending
CNG tones over the phone line. You will soon learn to listen for these soft beeps each time you
answer aphone on your fax line, so you can know if you are receiving afax message.
Thereceiving fax responds with fax receiving tones— oud, chirping sounds. A receving fax chirps
for about 40 seconds over the phoneline, and the screen displaysRECEI VE. If your fax machineis
set tothe FAX ONLY Mode, it will answer every call automatically with fax receiving tones. Even
if the other party hangs up, your fax machine continues to send the “ chirps’ for about 40 seconds,
and the screen continuesto display RECEI VE. To cancel the receiving mode, press Stop/Exit.

When your fax machineisin FAX/TEL (F/T) mode, it answers with ashort beep. After this beep,
the fax machinelistens for CNG tones, and, if heard, it will respond with receiving tones.

Thefax “handshake” isthe time in which the sending maching’s CNG tones and the receiving
machine s “chirps’ overlap. Thismust befor a least 2 to 4 seconds, so the fax machines can
understand how each is sending and receiving the fax. The handshake cannot begin until the cdll is
answered, and the CNG tones only last for about 60 seconds after the number isdidled. Therefore,
it' simportant for the receiving machine to answer thecal in asfew rings aspossible

T When you have an external telephone answering device (TAD) on your fax line,

B 9 N your TAD will determine the number of rings before the call is answered. Pay
special attention to the directions in the Installation chapter for connecting a TAD
to your fax machine.

ECM (Error Correction Mode)

TheError Correction Mode (ECM) isaway for the fax machine to check the integrity of afax
transmission whileit isin progress. ECM transmissons are possible only between machines that
both havethe ECM fegture. If they do, you may send and receivefax messagesthat are continuously
checked for their integrity.

Sufficient memory must be available in your machine for this feature to work.
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Glossary

Anti Junk Allows you to rgject receiving the fax message or telephone call if you register a
particular number with thisfunction on.

Automatic Document Feeder Refersto the number of pages thet can be placed in the document
feeder and fed one at atime automaticaly.

Automatic fax transmission Sending afax without picking up the handset or pressing
Speaker Phone (for FAX-737MC only).

Backup Print Sets your machineto print acopy of faxesthat are received and stored in memory.

Beeper Thesound that the speaker makeswhen the keysare pressed, an error occurs or adocument
has been received or transmitted.

Broadcaging The ability to send the same fax message to more than one location.

Call Back Message Allows you to send afax and then leave a message for the other party to call
you back.

Call Reservation Allowsyou send afax and then at the end of transmission, you can tak with the
cther party.

Caller ID A sarvicepurchased fromthe Td ephone Company that | etsyou seethe number (or name)
of the party cdling you.

Cancd Job Cancdsaprogrammed job, for ingance, Delayed Fax or Palling.

CNG tones Thespecia tones(beegps) sent by fax machinesduring automatictransmissiontotell the
receiving machine tha they are from fax machine.

Communication error (or Comm. Error) Anerror during fax sending or receiving, usualy
caused by linenoise or stetic.

Contrast Setting to compensate for dark or light documents, by lightening dark documents or
darkening light documents.

Cover Page Printsapageat theother party’ smachine, that contai nsthe sender and recipient’ sname
and fax number, number of pages and comment. Y ou can generate an electronic cover page a
the other end with pre-programmed information from memory or you can print a sample cover
page to fax with your document.

Delayed Transmisson Sendsyour fax a alater time that day.

Distinctive Ringing A service purchased from the Telephone Company that provides another
phone number on an existing phone line. The fax machine uses the new number to smulate a
dedicated fax line.

ECM (Error Correction Mode) Detectserrorsduring fax transmission and resends the page(s) of
the document that had an error.

F/T Ring Time Thelength of timethe machine rings (when the answer mode settingis FAX/TEL)
to notify you to pick up avoicecall that it answered.

Fax Forwarding Sends afax received in memory to another preprogrammed fax number.

Fax tones The signas sent by sending and receving fax machines while communicating
informetion.

Fine Resolution Resolutionis196 x 203 dpi. It is used for small print and grgphs.
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Gray scale Theshades of grey available for copying and faxing photographs.

Group number A combination of One Touch and/or Speed Dia numbersthat are stored on aOne
Touch Dial key for Broadcasting.

ICM (Incoming Message) A recorded voice messagereceived into an externa answering machine
or FAX-737MC's digita Message Centre.

Interrupt Temporarily putsawaiting job on hold while you perform another operation.
Journal Ligsinformation about the last 30 incoming and outgoing faxes.

Journal Period The preprogrammed time period between automatical ly printed Journal Reports.
Y ou can print Journad on demand without interrupting this cycle.

LCD (Liquid Crystal Display) Thedisplay screenonthemachinethat showsinteractive messages
during On-Screen Programming and defaults to the date and time when the machineisidle.

Manual fax When you press Speaker Phone (for FAX-737MC only)—OR—ift the handset so
you can hear the recaiving fax machine answer before you press Fax Start to begin
transmission.

Memory StatusList Shows how much memory is being used, how much isleft, and the type of
messages in memory.

Memory usage Instructs the machine how to dlocate the memory.

Message Centre (FAX-737MC only) The Message Centre is an dectronic messaging facility for
faxes and voicemalil. Cdlers can send you faxes or leave voice messages for you, and you can
retrieve these from aremote location.

Next Fax Reservation Accepts the next document in the document feeder for trangmisson while
the machineis il receiving.

OGM (Outgoing Message) The message which callers can hear when you call your Message
Centre or externad answering machine.

Out of Paper Reception Recelves faxesinto the maching s memory when the machineis out of
paper.

Overseas Mode Makestemporary changes to the fax tones to accommodate noise and static on
overseas phonelines.

Paging (FAX-737MC only) Feature enablesyour fax unit to call your pager when afax and/or a
Voice message isreceved into its memory.

Pause Allows you to place a3.5 second delay in the dialling sequence stored on One Touch and
Speed Dia numbers.

PBX (Private Branch Exchange) This machine can be connected to PBX. With connecting PBX
you can transfer acdl to another extension by pressing Recall.

Photo Resolution A resolution setting that uses varying shades of grey for the best representation
of photographs.

Polling Theprocess of afax machine caling another fax machine to retrieve waiting fax messages.

Print reduction reducesthe size of incoming faxes.

Pulse A form of didling on atelephoneline.

Quick-Dial Keysonthemachinecontrol panel whereyou can store numbersfor easy didling. You
must use a separate key for each number.
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Quick-Dial List A listing of names and numbers stored in One Touch and Speed Dial memory, in
numerical order.

Remote access Theability to accessyour messages stored in the maching smemory remotely from
atouch tone phone.

Remote access code Thefour-digit codethat dlowsyouto cal and accessyour messages stored in
the maching' s memory from aremote location.

Remote activation dlowsyoutotransfer afax cal, answered a an extension phone, tothemachine
by pressing the Fax Receive Code.

Resolution The number of verticd and horizontal lines per mm. See: Standard, Fine, Super Fine
and Photo resolution.

Ring Delay Thenumber of tel ephone ringsbeforethe machineanswersacal in F/T or FAX ONLY
mode.

Scanning The process of sending an electronic image of an origina paper document into your
computer.

Sandard resolution 98 x 203 dpi. It isused for regular sizetext and quickest transmission.

Sation ID The stored information that appears on the top of faxed pages. It includesthe sender’s
name and fax number.

Super fineresolution 392 x 203 dpi. Best for very smdl print and line art.
System Setup Ligt A printed report that shows the current setting of your machine.

Thermal transfer A printing processin which hegt transfers carbon ink from aribbon to plain
paper.

Toll Saver (FAX-737MC only) A Message Centre setting that alows the machineto answer after
two ring when amessage(s) was received and ater four ringswhen there are no messages. The
caller can hang up (after two rings) without paying for the cal if there are no messagesto
retrieve.

Tone A form of didling on the telephone line used for Touch Tone telephones.

Transmission Theprocessof sending documents over thephonelinesfromyour fax machinetothe
receiving fax machine

Transmission Report A listing of each transmission, showing name and number, date, time, and
number of pages.

TX/RX TX means Tranamit. RX means Receive.
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ICM Recording Monitor .........cceccceeuenee 70

Important Safety Instructions ................ 91
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MSG CTR OGM ...

MULE .ot 32
N

Navigation Keys ......ccocevvevervreienenne. 9, 10

Next-Fax Reservation .........ccccceceeennenee. 39
@)

OGM (Outgoing Message) ............. 66, 71

One Touch Dialing
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Reduction .........ccoeeivecieinccncrccenn 26
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Search .....cccooveevieiiiieeecee e 21, 31

Sequential Polling .........cccoceeeevierierinncnne. 57

Setting UpP oo 1

Speaker Volume .........cccceeeveeneeeneenennne 14

Speakerphone

Special Characters ........c.cceeeeevveuvennnnen. 106

Specification .......cceeveeueeeveeeeiieieiee 98

Speed Dialing ......ccceeeeevieneeneneeneens 18, 21

Standard Resolution .........c.cccceceeeenennene. 20
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Super Fine Resolution ..........ccccceveveenenne. 20
T

TAD Mode ...ooveiiiiiieciciiececcee 23

Telephone Answer Code ................. 44, 46

Telephone Answering Device (TAD) ...... 5

Temporary Cover Page

TOIl SAVET ..

Tone/Pulse ......ccoovevvueivrcniciricieinccenene 12

Transmission Verification Report .......... 33

Troubleshooting .........ccccceeveeeevieeeevinnnnne. 77
U

User Settings List .....ccccoeveeeveeieieiennne. 34
\Y

Voice Calls ...coccevenniiiciciecieinccenene 30

VOIUME ..o 14
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Accessory List

Model Name Description

PC-401 Printing Cartridge and arefill (1 set per box)
PC-402RF 2 refillsfor usein PC-401 Printing Cartridge
PC-404RF 4 refillsfor usein PC-401 Printing Cartridge
PC-AARF 4 refillsfor usein PC-401 Printing Cartridge

(Not available in Australia and New Zedland)

*For optimum print quality and product performance within published specifications, use
only thecorrect Brother replacement ribbon. Failureto use the genuine Brother consumable

may damage the machine and such damageswill not be covered under warranty.

Press 9 8.
then for TAD, press 1.

(For FAX-717/727)

Change Answer Mode

Fax/Telephone (F/T), press 2.

Using Remote Access Code

: Retrieve a Fax

| Press 9 6.

| thento Print aMemory StatusList press

| 1, then enter the number of remote

| fax machine, and then # #. After

| the beep, hang up and wait.
Retrieve all faxes press 2, then

|

| enter the number of remote fax

| machine, and then # #. After the

| beep, hang up and wait.

| Erase all fax messages press 3.

|

|

|

|

|

|

|

|

|

|

Check Receiving Status
Press9 7.
then for Fax message, press 1.
Voice message, press 2.
1 long beeps — received messages
3 short beeps—no messages

Fax, press 3. 1
Exit Remote Operation P
Press 9 0.
Change Remote Access Code 3
1 PressMenu/Set, 8, 3.
2 Enter athree- digit number. The cannnot be changed. | 4
3 Press Menu/Set. 5
4 Press Stop/Exit. 6

Change Answer Mode
Press 9 8.
thenfor Message Centre, press 1.

Fax Only, press 3.

Exit Remote Operation
Press 9 0.

Fax/Telephone (F/T), press 2.

|

|

|

|

Dial your machine phone number from a touch tone |
phone. |
Enter your Remote Control Access Code (3 digits |
followed by «) after the beep. |
Your machine signals the kinds of messages received: |
1long beeps — Fax message(s) |

No beeps — no messages |
After 2 short beeps, enter acommand. |
Press 9 0 to reset your machine when you finish. |
Hang up. |
|

|

|

Using Remote Access Code
1

Dial your fax machine phone number from a
touch tone phone.

Enter your Remote Control Access Code

(3 digitsfollowed by ) after the beep.

The fax machine signals the kinds of
messages received:

|

|

|

|

|

|

|

2 I
|
|
|
1 long beep — Fax message(s) |
|
|
|
|
|
|
|
|
|
|

3

2 long beeps — Voice message(s)
3 long beeps — Fax and Voice message(s)
No beeps— no messages
After 2 short beeps, enter acommand.
Press 9 0 to reset the machine when you
finish.
Hang up.




Retrieve a Fax

: Remote Commands

I Change Fax Forwarding Setting
| Press9 5.
I thento Turn feature off press 1.

Press 9 6.

then to Print aMemory StatusList press 1, then enter the
number of remote fax machine, and then # #.
After the beep, hang up and wait.

Enter Fax Forwarding press 2.

Program Fax Forward Number press4. Enter the
new number of the remote fax machine where
you want your fax messages forwarded, and then
press# #. Press9 6 1 after two short beeps, then

Retrieve all faxes press 2, then enter the number of
remote fax machine, and then # #. After the beep,
hang up and wait.

Erase all fax messages press 3.

# # to retrieve Memory Status List.
Turn Fax Storage on press 6.
Turn Fax Storage off press 7.

Changing Remote Access Code

1
2

PressMenu/Set, 8, 7.

Enter athree-digit code using number
keys 0-9. The* cannot be changed.
Press Menu/Set.

Press Stop/Exit.

3
4

Remote Commands

Listen to Voice Messages

Press9 1.

thento Repeat a message press 1.
Skip to next message, press 2.
Stop playing the message press 9.

enter the number of remote fax machine, and then

Check the Receiving S
Press9 7 1.
1 long beep — Fax message(s)
3 short beeps —no messages

Erase All Voice Messages
Press 9 3. If you hear three beeps, all messages
have not yet been heard, and the messages

will not be erased.

Play/Record Outgoing Message
Press9 4.
thento Play Message Centre OGM press1 1.

Play F/T OGM press1 2.

Play Paging OGM press 1 3.

Record new Message Centre OGM
press 2 1, then speak after beep.
press 9 to stop.

Record new F/T OGM press2 2,
then speak after beep. press 9 to stop.

Record new Paging OGM press 2 3,
then speak after beep. press 9 to stop.

tatus

& ___
Change Paging/Fax Forwarding
Setting
Press 9 5.

|
|
|
I
thento Turn feature off press 1. |
Enter Fax Forwarding press 2. |
Enter Paging press 3. |
Progrm Fax Forward Number |
press 4. Enter the new number of |

the remote fax machine where |

you want your fax messages |
forwarded, and then press # #. |

Press9 6 1 after two short beeps, |

then enter the number of remote |

fax machine, and then # # to |
retrieve Memory Status List. |

I

I

I

|

|

|



This machine is approved for use in the country of purchase only, local
Brother companies or their dealers will only support fax machines purchased
in their own countries.

ARL/ASA/NZ
Version A
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